
                                         

Making I-SAF Inclusive of Persons with Disabilities 

Lessons Learned from “Persons with Disabilities'  

Voices and Actions in I-SAF” Project 
 

This report provides an overview of the key lessons learned from the ‘Persons with Disabilities'  

Voices and Actions in I-SAF’ project implemented in Takeo Province between 1 February 2019 

and February 2021. The project was implemented alongside the Social Accountability Framework 

(I-SAF) to gain an understanding of how to promote constructive citizen monitoring to improve 

public service delivery in line with the I-SAF Operational Guidelines.1  The report is designed 

around 6 key learning questions to give an insight into the key success of the project, and inform 

the ongoing inclusion of persons with disabilities in I-SAF implementation overall.   

 

The report has been generated by Agile Development Group with the project team from: 1) 

Review of project documents; 2) participatory qualitative data gathered by Consultants, 

Advocacy and Policy Institute (API) staff and volunteers with disabilities during a project 

consultative meeting held by API in Takeo Province in September 2020; and 3) informed by the 

Disability Inclusion expertise of Agile Development Group consultants. API staff and volunteers 

from the target area were trained on qualitative data gathering and lessons learned generation. 

Notes generated by API staff and volunteers during the consultative meeting were analysed to 

generate the below lessons learned.  

 

9 ‘Key Lessons Learned’ were generated from the project design and implementation:  

1. Preliminary analysis of available data of the needs and barriers to participation of persons 

with disabilities supports more effective design. 

2. Contextualised data on the needs and experiences of persons with disabilities in a target 

area enables activities to be effectively targeted.  

3. Identification of common barriers to participation enables the building of a base-level 

framework of accessibility for ongoing implementation. 

4. The Arts are an innovation and effective way to build the self-confidence and self-

empowerment of persons with disabilities. 

5. Given enough resources the Arts have the potential to be an innovative, effective, 

advocacy tool to raise awareness of the barriers faced by persons with disabilities. 

6. Disability specific Scorecard meetings are an effective first step in raising the issues 

persons with disabilities face to accessing local services.  

7. If accountability for actions is well explained, disability specific Joint Accountability Action 

Plans have the potential to resolve priority issues for persons with disabilities. 

8. Disability inclusion and awareness training of stakeholders and service providers is a 

necessary precursor to inclusive services.  

9. Transparent information sharing between all stakeholders is necessary to build trust 

between service providers and persons with disabilities.  

 
1 Cambodia I-SAF Demand Side Operational Guidelines (2015) 

http://pubdocs.worldbank.org/en/478351434986525732/Cambodia-ISAF-Demand-Side-Operational-
Guidelines 
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Project Overview  

Project Title Persons with disabilities’ Voices and Actions in I-SAF 

Project Dates 01 February 2019 - 28 February 2021 

Project Lead Advocacy and Policy Institute (API) 

Co-Implementing 
Partners 

In line with the key disability inclusion concept of ‘Nothing About us Without Us’ API 
partnered with 2 key disability organisations:2  

● Cambodian Agency Development of Disability and the Poor (CADDP) *first 
year only 

● Epic Arts 

Geographic 
Coverage 

● Province: Takeo 
● District: Tramkak 
● Communes: Kus, Leaybo, Samrong, Tramkok, Cheangtong, Nheng 

Nhong,Taphem.  
As well as: 

● National-level learning and advocacy.  

Project Description  

API, CAADP and Epic Arts undertook an enquiry into, testing and learning about how persons with disabilities 
can better use the possibilities provided by the National Social Accountability Framework (I-SAF) to make 
their voices heard in claiming better access to services and participation in local governance.   
 
Following predominant disability theory, the ‘Persons with disabilities Voices and Actions in I-SAF’ project 
applied a ‘twin track approach’. This is the concept of integrating disability inclusion into ‘mainstream’ project 
design while also undertaking targeted activities aimed at the empowerment of persons with disabilities.3 
The project fostered the self-empowerment of persons with disabilities. Building their understanding and 
confidence to part in ’mainstream’ community processes. They “gave space to the Arts as a vehicle for social 
transformation and empowerment”. It was implemented in Tramkak district side by side with the 
implementation of I-SAF.  
 
The implementation of I-SAF aims to empower citizens, strengthen partnerships between sub-national 
administrations and citizens and leverage enhanced accountability of SNAs to improve local service delivery. 
At the start, I-SAF’s Phase 2 committed to a deepening of social inclusion but there was no specific focus 
on persons with disabilities. Persons with disabilities are estimated to make up 10-15% of Cambodia’s 
population, but (where data was available) API found they only constitute 5%, or less, of people involved in 
the I-SAF process. I-SAF Phase 2 commits to a deepening of social inclusion but there is no specific focus 
on persons with disabilities. 
 
According to the 2013 Inter-Censal Population Survey only 51.72% of persons with disabilities in Takeo 

 
2 Charlton, J (2000) Nothing About Us Without Us - Disability Oppression and Empowerment.  

https://www.ucpress.edu/book/9780520224810/nothing-about-us-without-us 
3  CBM (2019) Step by Step practical guidance on inclusive humanitarian fieldwork. 

https://hhot.cbm.org/en/card/twin-track-approach 
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Province were literate - 34.44% for women with disabilities.4  
 
The lack of access to services for persons with disabilities in I-SAF implementation is a systemic 
challenge. Key to this is the lack of representation of persons with disabilities at all levels of I-SAF 
implementation.  
 
API et al. identified 3 primary problems: 
 

1. Discrimination and exclusion of persons with disabilities from community life and access to local 
public services due to barriers. 

2. Lack of representation of persons with disabilities at all levels of I-SAF that prevents their voices 
from being heard and amplified in the citizen monitoring community discussions. 

3. Lack of disability-inclusion in the national I-SAF is a systemic challenge that leaves the needs of 
Persons with disabilities largely unaddressed.  

 
Project Goal: “Amplified voices of persons with disabilities for enhanced access to more equitable, quality 
public services in target districts”  
 

1) Enhanced representation and voices of persons in all new I-SAF stages. 
2) Enhanced responsiveness to the voices and claims of persons with disabilities. 
3) Demands of persons with disabilities’ influencing national I-SAF policy and practice improvement.  

 
Primary Actions:  

1) Inquiry into barriers, needs and potential of persons with disabilities to raise their voices through I-
SAF. 

2) Testing tools and measures to enhance disability inclusion in I-SAF 
3) Exploring the arts and an ‘Accessible!’ multi-media online dossier of learnings and tools for 

disability-inclusion as an innovative advocacy channel to amplify persons with disabilities' voices to 
shake up the often-technocratic discussions concerning I-SAF.  

 
Expected Project Outputs:  

● I-SAF implementers and policy-makers will be able to use the learnings for: 
 

a) Increased awareness about how to fulfil disability rights in access to equitable services and 
participation in local governance 

b) Integrating steps and tools to put disability-inclusion into I-SAF practice.  
c) for making I-SAF policy and implementation guidelines disability-inclusive. 

 
● Online dossier and a booklet of key steps to making I-SAF disability-inclusive will be available.  

 
● Project staff (and community volunteers for the snowball survey) will gather data on persons with 

disabilities’ participation, satisfaction and outcomes regarding their voiced claims.  
 

● The baseline survey will be combined with identifying the households with members with a 
disability, updating an available database of CADDP from other project activities.  

 
4 Cambodia Inter-Censal Population Survey (2013) https://cambodia.unfpa.org/en/publications/cambodia-

inter-censal-population-survey-
2013#:~:text=The%20Cambodia%20Inter%2Dcensal%20Population,migration%20and%20other%20popu
lation%20characteristics. 
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Project Learning Questions 

1) What improvements in I-SAF process design, methodology and tools does it require to overcome 

barriers to persons with disabilities participation at all levels?  

2) Which are the most effective improvements that can be most easily mainstreamed into 

Cambodia-wide I-SAF? 

3) To what extent can the interventions in Tramkak district improve disability inclusion compared to 

other Takeo districts that recently implement I-SAF, with, presumably limited attention to disability 

inclusion, from 2019?  

4) What are the most innovative and powerful ways to influence a national framework like I-SAF for 

better disability inclusion? 

5) How powerful a tool can the arts be in influencing a national social accountability framework like I-

SAF? 

6) What can the three organisations learn from each other in seeking mainstream disability and 

disability rights in a national framework like I-SAF?  

Key Lessons Learned  

Lesson 1: Preliminary analysis of available data of the prevalence, needs and barriers to 

participation of persons with disabilities supports inclusive design.  

A thorough understanding of both the available data and gaps therein of persons with disabilities’ access 
to services supports the design and implementation of a disability inclusive project.   
 
The analysis must, at minimum, take into account any existing data re:  

a) The number and type of impairments.  
b) Barriers to access to services. 
c) Roles of relevant stakeholders for the project and their role (In this case of the provision of services 

for persons with disabilities).  
This analysis paves the way for the effective gathering of contextualised data and targeting of persons with 
disabilities.  

 

Preliminary Needs Analysis. 

The project was premised on a needs analysis of existing data generated between 2013 and 2018 collated 
by API, CADDP and Epic Arts.  
 
Only 51.72 persons with disabilities are literate, dropping to 34.33% for women with disabilities in Takeo 
province. This low level of literacy was attributed to communication, physical and systemic barriers. Levels 
were identified to contribute to the lack of voices of persons with disabilities in local governance and citizen 
monitoring.    
 
Since its inception in 2015, I-SAF has provided a unique opportunity to make citizens voices heard in local 
conversations concerning the improvement of local public services. Yet, while I-SAF implementation has 
produced good results, they are not sufficiently delivered to people who are commonly excluded from 
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services.  
 
From 2015 - 2018 API, CADDDP and Epic Arts noted the exclusion of persons with disabilities inclusion in 
I-SAF services.  

● Lack of disability- inclusion in the national I-SAF presented a systemic challenge that renders the 
needs of persons with disabilities, one of Cambodia’s largest minorities, largely unaddressed. 

● The I-SAF framework, technical mechanisms, resources and practices of implementing organizations 
had not been designed to be inclusive of persons with disabilities.  
For example, transportation of persons with disabilities and their family members to join I-SAF 
activities on an equal basis - except for one instance in the last year of the 2016-18 EU/CARE project 
for CADDP’s implementation in Kampot.  
I4C tools and community scorecard tools did not address the communication needs of persons with 
disabilities. 
For example, the following needs: 

○ Hearing and communication impairments - requirement of sign language interpretation or 
communication aids e.g., voice to text applications. 

○ Vision impairments - Accessibility of documents for people with low vision, cost for 
assistant’s participation for people who cannot see at all. 

○ Learning and intellectual impairments - need to explain processes in ‘plain language’ and/or 
engaging family members. 

○ Mobility impairments - physical accessibility of venues and transportation, need for 
assistants.  

○ Mental health-related impairments/ psychological impairments - considering the needs of 
people and what they require to feel comfortable/safe.  

○ Multiple and severe impairments - involvement of family members and/or assistants to 
support.  

● Lack of representation of persons with disabilities at all levels of I-SAF prevented their voices from 
being heard and amplified in the citizen monitoring community discussions. 

● Data of participation of persons with disabilities had only been collected in a few target areas of I-
SAF Phase 1, leading to reduced representation in Phase 2 if no mainstreaming approach is 
undertaken.  

● Where data was collected, the experience of persons with disabilities in I-SAF Phase 1 indicated 
very low participation of persons with disabilities.  

● Persons with disabilities had not benefited from the I-SAF framework objectives of social inclusion 
and the improvement of public services for most vulnerable groups.  

 
An 2017 API study found that very few persons with disabilities were invited to I-SAF meetings regarding the 
social accountability project within the district. A lack of representation of persons with disabilities Commune 
Investment Plan (CIP) and District Development Plan (DIP) meetings. Or, if present their plans or 
suggestions were not given the same consideration. A lack of accessible venues, despite infrastructural 
development being a key priority. Despite the ratification of the ‘Convention of the Rights of Persons with 
Disabilities’ and comprehensive disability laws and the National Disability Strategic Plan 2014-2018 there 
are still limited resources provided at the sub-national level to ensure that this plan is implemented.5  
Available data in 2018 shoes that persons with disabilities made up approximately 5% of people participating 
in I-SAF activities in Kampot were people, despite constituting an estimated 10-15% of the population.  This 

 
5 Cambodia ratifies the CRPD (2012) https://www.internationaldisabilityalliance.org/blog/cambodia-

ratifies-crpd  
Cambodian National Disability Strategic Plan (2014- 2018) 
https://www.humanitarianresponse.info/en/operations/cambodia/document/cambodia-national-disability-
strategic-plan-2014-2018 
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resulted in:  
 

● The lack of representation and participation of persons with disabilities were reflected in outcomes 
of citizen monitoring in agreement with the “supply-side” of local councils, schools and health centers 
in the communes. The consortium analysed data and experiences, and identified the following key 
problems: 

 
● Discrimination and exclusion from community life and access to local public services due to barriers 

that add the need for a focus on accessibility and inclusiveness to the more general need for more 
equitable and better-quality service delivery of the mainstream community. 

 
● Lack of representation of persons with disabilities at all levels of I-SAF that prevented their voices 

from being heard and amplified in the citizen monitoring community discussions. Lack of disability-
inclusion in the national SAF as a systemic challenge that left the needs of one of the most 
disadvantaged minority groups in Cambodia largely unaddressed. 

Need for Contextualised Data   

Lesson 2: Contextualised data on the needs and experiences of persons with disabilities in a target 
area enables activities to be targeted to the specific needs of beneficiaries.  

Building on an initial data analysis. Undertaking a focused study in the needs, barriers and experiences of 
persons with disabilities allows the filling of information gaps and a more thorough understanding in a given 
context.  This allows for a more direct and effective twin-track approach, where targeted activities can be 
implemented taking the context into account, and mainstreaming activities can be adapted to be more 
inclusive.  

 

SnowBall Survey on Needs of Persons with disabilities in Tramkak 

Completed: Report Finalised in December 2019 
Responsibility: API in collaboration with CADDP 
 
514 respondents (attention paid to equitable representation of women and men) were interviewed on a one-
on-one basis in the 7 target communes of Tramkak district. Surveys were implemented by four volunteers 
with disabilities (2 women) between April and May 2019. Respondents chosen by existing lists of local 
authorities, Self Help Groups of Persons with disabilities created by the CADDP and referrals from 
community representatives.  
 
The purpose of the survey was: 
 

● To identify types of disability in the target district; 
● To raise awareness of people with disability about the Disability Voice in Social Accountability 

Project; 
● To further understand the available services that can support people with disability in the target 

area; 
● To increase a wider awareness of the needs of people with disability. 

 
The survey gave good insight into the experiences and needs of persons with disabilities in the target areas. 
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It was found that a very low percentage of persons with disabilities are satisfied with the current public service 
delivery. The survey found, that only 8.6% of citizens with disabilities (female=34%; others=6.25%) said they 
were satisfied with commune councils’ performance; 7.5% of citizens with disabilities (female=41.93%, 
others=3.22%) were satisfied with health centre provision and 7.8% of citizens with disabilities 
(female=39.13%; others=8.69%) were satisfied with primary school provision. Issues were raised concerning 
demands for payment for health care services despite their being free, and ongoing discrimination against 
persons with disabilities. 

Identification of Barriers to Persons with disabilities Inclusion in I-SAF  

Lesson 3: Identification of common barriers to participation enables the building a base-level 
framework of accessibility.  

Common barriers identified throughout the project highlight the need to ensure best practice accessibility for 
all services.  Identifying common barriers to the inclusion of persons with disabilities in I-SAF processes has 
the potential to create coherent guidelines of accessibility that can be integrated in on-going implementation 
(See resources).  

 

Feedback from Consultative meeting  

Completed: September 220 
Responsibility:  Agile Development Group 
 
Both supply side (government, health and education representatives) and demand side (persons with 
disabilities) were asked what barriers persons with disabilities face accessing I-SAF services (commune, 
health services and primary schools).  
 
Ongoing barriers to the inclusion of persons with disabilities in I-SAF services 

Supply Side Demand Side 

Lack of sign language interpreters at 
meetings 
Lack of assistive devices (e.g. wheelchairs) 
People don’t receive the correct information 
during implementation of I-SAF. 
Lack of confidence of persons with 
disabilities/people are embarrassed to 
access health and education services. 

The office is too far away to easily access (Commune 
Services) 
Lack of ramps, or standardised ramps 
Roads are difficult to travel on 
Lack of seating for students with disabilities (Primary 
education) 
Some teachers discriminate (Primary Education) 
Some services that are supposed to be free are still 
charged (Health, Commune Services). 

Barriers identified by both Supply and Demand Sides  

Lack of available and accessible transport for persons with disabilities/lack of resources to access 
transport (Commune Services, health, primary school). 
Lack of family support for children with disabilities (Primary School). 
Lack of support people/assistants (Commune and Health Services, Primary School). 
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Potential Solutions to overcome identified barriers.  

Supply Side Demand Side 

No unique solutions were identified. Provide incentives to teachers to not discriminate 
against children with disabilities 
Have assistive/support people placed at health 
centers / provide training to health center staff to act 
as assistive/support people. 
Ensure the commune office clearly explains services 
and fees 
Request a professional teacher to teach children with 
disabilities 

Solutions identified by both Supply and Demand Sides  

Provide money for transport to and from services. 
Give priority to persons with disabilities.  

 

Self-Empowerment of Persons with Disabilities & Use of the Arts as an Advocacy 

Tool  

Lesson 4: The Arts are an innovative and effective way to build the self-confidence and self-

empowerment of persons with disabilities.  

The Empowerment Workshops provided the space for 2 key concepts of disability inclusion 
1) Increased confidence and empowerment of persons with disabilities. 
2) Identification of the views and needs of persons with disabilities in a given context.  

The workshops provide a good platform for persons with disabilities to identify their needs and ideate 
possible solutions, while also increasing their confidence and possibility of the formation of a coherent voice 
of persons with disabilities.  They provide a low-cost and effective advocacy platform that engages people 
in a non-threatening and inclusive way.  
To be effective workshops must: 

● Bring together persons with disabilities of all ages and with different kinds of impairments. 
● Think about persons with disabilities with complex needs or communication difficulties for example: 

include families, as they are often aware of the needs of their members. 
● Make sure the environment is a safe space where people feel its OK to talk 
● Host the event in a physically accessible place  
● Support people who have transport needs  
● Involve a strong leader who is living with a disability in the planning, preparation and facilitation of 

meetings. 
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Empowerment Workshops for Persons with Disabilities 

Completed: April - May 2019 
Responsibility: Epic Arts 
 
Epic Arts hosted 7 creative empowerment workshops in Takeo province to encourage persons with 
disabilities to share their challenges and to hold their local government accountable to their needs. These 
workshops were based on the premise that creative arts are a powerful tool of self-expression and personal 
growth and serve to develop connections and relationships with others through shared experiences.  It was 
found that the majority of the 113 participants in the workshops felt depressed, frustrated and discriminated 
against.  
 
Movement based activities and group work they shared their thoughts and opinions with each other in small 
groups were used to engage people and found that people were “sad they cannot do anything, feeling angry 
with myself, feeling regret (about living with a disability)” and “the village and commune don’t take (our) 
opinions” and “although the government said, allow persons with disabilities to work, officials don’t respect 
the law”. 99% reported that they enjoyed the workshop and believed it helped them to raise their voices.  “I 
think (the workshop was) very useful because it can make persons with disabilities brave, express their 
voices, understand about self-value and much more”.  
 
The workshops also gave persons with disabilities the opportunity to express how they thought society needs 
to change. “We need the community to help, encourage and pay attention to us!”, “I want to have 
representatives come to meeting once a month to know the problem from persons with disabilities”, “I want 
the Chief of the Village and Commune to collect citizen (with disabilities) to come to meetings once per 
month”, “I want the community to think about the disadvantages of persons with disabilities”. 99% of 
participants said they enjoyed the workshop and felt it had helped them to share their voices “I really like this 
workshop as it gives us a chance to meet persons with disabilities from my community and share about the 
obstacles from daily life”.  

 

Feedback from Consultative Meeting 

The persons with disabilities who attended the consultative meeting reported that they were very impressed 
by the workshops, mentioning them as a highlight of the project. They considered activities akin to this to be 
key to forming relationships with persons with disabilities in their community and were excited to have the 
chance to identify shared barriers to their inclusion.  

 

Lesson 5: Given enough resources, the Arts have the potential to be an innovative, effective 
advocacy tool to raise awareness of the barriers faced by persons with disabilities.  

The use of art as an advocacy tool has the potential to be greatly impactful, however they need to be 
widely shared. This speaks to the key advocacy concept that information be disseminated to: 
 

1) Those directly impacted to support self-advocacy (here persons with disabilities).  
2) Individual Advocacy to raise awareness with Key Stakeholders and decision makers (here service 

providers and NGOs).  
3) Systems Advocacy - the wider community and national decision makers. 

 



11 

 

Key messages being delivered to each of these target groups builds a more inclusive environment for 
disability inclusion, particularly when project activities go from targeted to mainstream.6 
*see footnote for more information.  

 

Disability Awareness Art Performances & Videos 

Completed:  September 2020 
Responsibility: Epic Arts 
Epic Arts held 6 performances in 2019/20 and produced 2 videos shared on API’s Facebook and website. 
The performances were designed to introduce concepts of disability inclusion through an interactive and 
engaging medium.  

 

Feedback from Consultative Meeting 

The Focus Group Discussions held at the consultative meeting saw that 100% of people surveyed (49) felt 
that Epic Arts Performances at meetings and their videos were a good way of drawing attention to the needs 
of persons with disabilities and raising awareness of barriers to access and disability awareness more 
generally.   
 
One person from a local health center “the performances make people feel emotional, they don’t think 
persons with disabilities can reach that level of performance” and “the videos and performances demonstrate 
the ability of persons with disabilities because they persons with disabilities can act like ordinary people, this 
is their right”, while numerous persons with disabilities were impressed that the videos “are lively and 
engaging”, “make sure the service providers understand that we (persons with disabilities) are people too”.  
 
All people who took part in the focus groups thought that the videos were an effective way of promoting 
national policy and the implementation of I-SAF nationally, however concern was raised by both service 
providers and persons with disabilities that the performances and videos were not shared widely enough to 
enable lasting change.  

Inclusion of Persons with disabilities in I-SAF Component #2 Citizenship 

Monitoring  

Lesson 6. Disability specific scorecard meetings are an effective first step in raising the issues 
persons with disabilities face when accessing local service. 

Employing the twin track approach of targeting persons with disabilities to build confidence and capacity to 
join ‘mainstream’ activities is an effective way of understanding the needs of persons with disabilities while 
also ensuring they are not sidelined from community processes. The disability specific scorecard meetings 
proved an effective way of raising the voices of persons with disabilities to key stakeholders to inform I-SAF 
processes.  

 
6  Centre for Excellence in Disabilities, University of Virginia (accessed December 2020) Types of 

Advocacy http://cedwvu.org/resources/types-of-advocacy/  

http://cedwvu.org/resources/types-of-advocacy
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Citizens with Disabilities Scorecard Meeting 

Completed: February 2020 

Responsibility: API 

7 ‘Citizen with Disabilities Scorecard’ meetings were held in January 2020 - 1 in each target commune. 234 

persons with disabilities took part, 100 females, and 45% required a personal assistant. In line with the 

project's twin track approach, these meetings were designed to target persons with disabilities and give 

insight into future participation in ‘mainstream’ scorecard meetings.  Information was provided regarding the 

implementation of I-SAF and the promotion of the rights of persons with disabilities. 

 

 It was found that most persons with disabilities were unaware of their rights and “kept themselves separate” 

from community engagements, it was highlighted that some had never attended any community meetings 

as they “were not invited”.  The meetings required extensive explanation of processes and facilitators needed 

to “stay close” to persons with disabilities to “provide them the chance to score”. Given the opportunity most 

persons with disabilities were confident to score their concerns to reflect the service provision and 

performance of the supply side and were satisfied that it was a good way to provide feedback. All participants 

stressed their need to be provided health services free of charge - in accordance with the law - but expressed 

they were not confident to demand this.  
 

 

Lesson 7. Provided accountability for actions is well explained and there is a wide catchment of 
persons with disabilities consulted. Disability specific Joint Accountability Action Plans (JAAPs) 
have the potential to resolve priority issues for persons with disabilities. 

The targeting of persons with disabilities in a specific scorecard meeting and resulting JAAPs for each 
commune were highly effective in gaining a better understanding of the needs and experiences of persons 
with disabilities. However, it is clear that these need to be undertaken with: 
 

a) A wider inclusion of persons with disabilities. 
b) More communication with and information provided to persons with disabilities about the process 

that the JAAPS will take to resolve the issues raised. 
 
It is not clear if these targeted meetings have increased the likelihood of persons with disabilities 
participating in ‘mainstream’ scorecard meetings in the future. Given that persons with disabilities have 
been typically excluded from service provision, a wider targeting is necessary to ensure buy-in to the 
process among the population.  
 
Further to work towards an enabling environment for persons with disabilities it is necessary to provide: 
 

c) Ongoing support to service providers (training on disability inclusion, information dissemination etc.)  
d) Support to persons with disabilities to ensure they are able to attend meetings (transport, support 

people etc.) there is potential for their inclusion.  
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Self-Help Group Advocacy Meetings - Joint Accountability Action Planning. 

Completed: February 2020 

Responsibility: API 

 

Scorecard results were presented by persons with disabilities to three supply sides: commune 

administration, primary schools and health centers. The priority needs were presented and reflected on by 

representatives of the 3 supply sides and door-to-door consultations were undertaken to collect additional 

information.  

 

These meetings and consultations resulted in the creation of a Joint Accountability Action Plan (JAAP) for 

each commune. The JAAPs consolidated the priority of persons with disabilities, allocating the 

responsibility to resolving them to the relevant actors. In total 121 barriers/issues to persons with 

disabilities’ inclusion were raised and consequently included in the commune level JAAP plan, as of 

February 2020 50.4% (61) of these barriers had been ‘solved’.  

 

* Note: There were marked differences between the number of concerns ‘solved’ the different communes, 

for example, 63% of the 16 issues raised in Samrong were addressed versus only 30% of the 20 raised in 

Leaybo. This difference requires further study to gain a comparative understanding.  

 

Feedback from Consultative Meeting 

Representatives from the supply side (local government, health services and primary school services) and 
demand side (persons with disabilities) were asked about existing barriers to vulnerable groups (persons 
with disabilities, pregnant women and those living in poverty) participating in scorecard meeting, their 
understanding of JAAP and the effectiveness of the JAAP plans so far.  
 
The supply side representatives stressed that not everyone who should have attended the meetings 
attended as they were not invited and that others did not attend as there was no one to support them. The 
lack of transport for vulnerable groups was frequently mentioned as was lack of motivation stemming from 
“limited understanding of the services and processes”. The supply side, as expected, had a good 
understanding of the JAAP process and were optimistic about its effectiveness. This was particularly true for 
representatives at the provincial level “...it is effective for persons with disabilities and all service recipients 
have the chance to ask questions and get answers” while those representing the services themselves 
reported that the JAAPs are “fairly good” but were not comfortable to go into greater detail.  
 
Similar concerns were reflected front the demand side.  Persons with disabilities stressed that there was no 
motivation to attend because people thought the “meetings were useless” and “people don’t understand why 
they should attend”.  They also thought that those appeared to be “targeted” to those who had previous 
experience in commune meetings and were not representative.  
 
Those that had attended scorecard meetings were skeptical that their voices had been heard and reported 
that the JAAP was “medium effective” as not all the requests had been solved and they had not been told 
why not. However, they also stressed that they had a better understanding of available services as a result 
of attending.  
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Inclusion Training of Key Stakeholders  

Lesson 8: Disability inclusion and awareness training of stakeholders and service providers is a 
necessary precursor to inclusive services.  

Training on disability awareness and inclusion of all project stakeholders is key to the success of the 
inclusion of persons with disabilities.7 It supports the creation of an enabling environment where persons 
with disabilities needs can be understood and addressed. For learning to be effective it must: 

a) Include the voices and experiences of persons with disabilities. 
b) Be an on-going, not a one-off session.  

 

Disability Inclusion Training with Supply Side participants. 

Completed: February 2020 
Responsibility:  Epic Arts 
 
One, two-day training was held with 24 supply-side participants. The training was created and delivered by 
2 men, 1 of which has a child with downs syndrome and 1 of which is a wheelchair user. The training was 
designed to discuss an overall approach towards Persons with disabilities by unpacking 12 identified guiding 
principles for inclusion. Participants were training to understand keywords to promote inclusion in local 
development. It was found that 100% of participants understood that Persons with disabilities could learn 
skills and gain knowledge  

 

Feedback from Consultative Meeting 

While all service providers present at the consultative meeting appeared to have an understanding of the 
fundamentals of disability and have a genuine interest, it was found to be surface level. For service providers 
this often conversation took the form of the outdated charitable model of disability wherein persons with 
disabilities are seen as being infant-like and in need of hand outs, this was expressed in terms of “taking 
care of persons with disabilities “and “encouraging persons with disabilities”.  API staff had a more complex 
understanding however, this understanding did not extend to respectful communication. For example, one 
stakeholder said “people with disability are not-educated, we learned it in training” while statistically persons 
with disabilities are less likely to be educated in Cambodia, stating such generalizations in a group that 
includes persons with disabilities serves to undermine confidence levels. Given that disability is a complex 
field, this is to be accepted, however moving forward it would be best to have a more intensive training for 
key stakeholders to avoid the dissemination of half-understood information, as this has the potential to do 
more harm.  

 

  

 
7 CBM Disability Inclusive Toolkit (2017) https://www.cbm.org/fileadmin/user_upload/Publications/CBM-

DID-TOOLKIT-accessible.pdf 
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Building Trust between Persons with Disabilities and Service Providers - The 

Need for Information Sharing 

Lesson 9. Transparent information sharing between all stakeholders is necessary to build trust 
between service providers and persons with disabilities.  

Having faced exclusion from services, persons with disabilities must be actively informed of their rights and 
the processes that are being undertaken, or not undertaken, to address their needs. Ongoing information 
sharing regarding processes, responsibilities and outcomes is vital to ensure that persons with disabilities 
trust service providers and stay engaged with I-SAF processes.8  

 

Feedback from Consultative Meeting 

Completed: September 2020 
Responsibility:  Agile Development Group 
 
Service providers and persons with disabilities were asked what they thought is the most effective way to 
influence a national policy like I-SAF. Service providers (including local government, representatives from 
health centers and primary school education) stressed that information sharing between the 3 service 
providers to share their experiences and ensure that they actively encourage persons with disabilities to 
access services was key along with encouraging persons with disabilities to join commune meetings to “raise 
their needs”. Persons with disabilities stressed the ongoing inclusion of persons with disabilities in commune 
meetings past those facilitated and supported by the project and the need for a system of accountability to 
ensure service providers worked to include persons with disabilities. They also discussed the need for 
persons with disabilities to properly understand their rights under I-SAF to ensure they could effectively 
advocate for them.   

Discussion 

1) What improvements in I-SAF process design, methodology and tools does it require to 

overcome barriers to persons with disabilities participation at all levels?  

 

Contextual understanding of the prevalence and needs of persons with disabilities is vital to overcome the 

barriers to their participation in I-SAF at all levels.  This requires, at minimum: 

 

a) A preliminary assessment of existing data (Lesson 1) to inform the design of activities. 

b) A thorough needs assessment (Lesson 2) to fill gaps identified and ensure a contextual 

understanding of the barrier’s persons with disabilities face.  

 

These assessments, supported by information sharing of the assessment outcomes at all levels (lesson 7) 

is vital to ensure a contextualised understanding of the barriers that need to be overcome. They can be 

used for design, implementation and advocacy.  

 

 
8 Balliger, C et al (2015) The importance of building trust and tailoring interactions when meeting older 

adults health literacy needs https://www.tandfonline.com/doi/abs/10.1080/09638288.2016.1231849 
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The project twin-track approach highlighted the need to actively target persons with disabilities to ensure 

they are able to actively engage persons with disabilities in I-SAF processes. This approach highlights the 

need to build the confidence and knowledge of persons with disabilities while also creating an enabling 

environment where their voices will be heard.   

 

This requires: 

 

a) The self-empowerment of persons with disabilities and supporting them to understand their rights 

(Lesson 4).  

b) The specific targeting of people with disability to support their inclusion in ‘mainstream processes’ 

(Lesson 6).  

c) Ongoing information sharing and consultation between service providers and persons with disabilities 

to build trust and ensure engagement (Lesson 7 & 9). 

d) Training of service providers to ensure they understand the needs of persons with disabilities (Lesson 

8). 

 

The Empowerment Workshops and Disability Scorecard Meetings supported persons with disabilities to 

raise their voice and gave a platform to score their issues and should be integrated into I-SAF processes.  

 

The actions agreed to in the Joint Accountability Action Planning (Lesson 7) reflected the needs identified in 

Snowball survey (Lesson 2) and Scorecard Meetings (Lesson 6). This speaks to the potential of including 

persons with disabilities in National I-SAF. However, persons with disabilities must feel adequately 

represented and ‘listened to’ to stay engaged with the process.   

 

This requires: 

 

a) A more diverse representation of persons with disabilities at action planning meetings 

b) Transparent information sharing and ongoing consultation pf identified actions and solutions to build 

trust (Lesson 7).   

 

The on-going training of stakeholders and service providers in disability awareness is necessary to create 

an enabling environment.  This ensures that once raised the needs of persons with disabilities will be 

understood and actively addressed.  

 

2) Which are the most effective improvements that can be most easily mainstreamed into 

Cambodia-wide I-SAF? 

 

Creating a disability inclusion guide for Cambodia-wide I-SAF implementation has the potential to leverage 

this learning and create an enabling environment for the inclusion of persons with disabilities. The project 

identified common barriers to the inclusion of persons with disabilities that can be easily overcome (Lesson 

3). 
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The common barriers identified in the need’s assessment (lesson 1), snowball survey (lesson 2), consultative 

meeting (lesson 3) and Joint Accountability Action plans (lesson 7) can be broken into the following 

overarching barrier types:  

 

Attitudinal Barriers: The set of difficulties or challenges experienced by persons with disabilities that result 

from misunderstanding, confusing or ignoring disability. These are the most basic and contribute to other 

barriers.  

 

These barriers can be effectively overcome by the training of all I-SAF services of disability awareness and 

inclusion (lesson 7) and the provision of information resources.  

 

Physical Barriers: Structural obstacles in natural or manmade environments that block mobility (moving 

around in the environment) or access.  

 

Physical barriers identified by persons with disabilities included, lack of ramps, uneven roads and lack of 

proper seating. These barriers could be overcome by ensuring that each service point has undertaken an 

accessibility review (for example using the accessibility checklist provided in the resource section of this 

report) and ensuring an adequate budget is allocated to ensure service points are enabled to adapt their 

infrastructure. 

 

Transportation Barriers: Lack of adequate transportation that interfered with a person’s ability to be 

independent and to function in society.  

 

Lack of adequate transport or inability to be able to afford transport was the most common barrier identified 

during the project. This could be overcome by providing stipends to persons with disabilities to support their 

transport needs (lesson 3).  

 

3) To what extent can the interventions in Tramkak district improve disability inclusion 

compared to other Takeo districts that recently implement I-SAF, with, presumably limited 

attention to disability inclusion, from 2019? 

 

Further research and access to comparative data is needed to understand the impact of the project 

interventions in Tramkak district compared to other Takeo districts that recently implemented I-SAF. It is 

presumed given the barriers expressed by persons with disabilities that there would have been markedly 

less engagement with the I-SAF process and services.  

 

4) What are the most innovative and powerful ways to influence a national framework like I-SAF 

for better disability inclusion? 

 
The project has provided evidence that the participation of persons with disabilities is possible within the 
implementation of I-SAF.  
 
To influence a national framework like I-SAF it is necessary to:  
 

a) Ensure the widespread communication of the presence of and barriers faced by persons with 
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disabilities. 
 
A widespread awareness raising campaign based on the Arts (as discussed below) provides an innovative 
technique to ensure the raise the issue of persons with disabilities to national decision makers.  
 

b) Pursue a ‘window of opportunity’ where policymakers are motivated to pay attention and provide 
evidence that an issue can be addressed.9  

 
The national roll-out of I-SAF provides the opportunity to amplify the lessons learned by the project. This 
combined with the above awareness raising campaign and evidence of how to easily include persons with 
disabilities creates a ‘window of opportunity’. Here, decision makers are presented with an issue and 
methods to overcome it at the same time.  
 

5) How powerful a tool can the arts be in influencing a national social accountability framework 

like I-SAF? 

 

The arts, here in the form of empowerment workshops for persons with disabilities. Performances by Epic 
Arts to stakeholders and advocacy videos (lesson 5) were very well received by the project participants. Both 
service providers and persons with disabilities thought that the arts provided an innovative and informative 
way to communicate the experiences and needs of persons with disabilities. Provided that adequate 
resources are dedicated to their wide-spread dissemination have the potential to greatly impact the ongoing 
roll out of I-SAF.  
 

6) What can the three organisations learn from each other in seeking mainstream disability and 

disability rights in a national framework like I-SAF?  

 
The combined knowledge of API (advocacy and I-SAF implementation) Epic Arts (Disability Inclusion, 
performative act based advocacy) and CADDP (disability network and inclusion) allowed for a tailored 
approach to the project and ensure the that key disability inclusion concept of “Nothing About Us Without 
Us'' was upheld.  Ongoing collaboration should be maintained to ensure that persons with disabilities 
continue to be consulted and their feedback integrated into project design and evaluation.  
 

Key Recommendations for ongoing Inclusion of Persons with 

disabilities in I-SAF  

 

1) I-SAF implementation should be undertaken in consultation with persons with disabilities.  
 

1. Identify and seek a partnership with local or provincial disability organisations for each target 
commune in line with Nothing About Us.  

2. Ensure ongoing consultation with persons with disabilities throughout implementation: 
a. Step 1: Hold targeted feedback sessions during the initial implementation to build the 

 
9 Evans, D, Ngatia, I (2018) School costs, short-run participation and long -run outcomes: evidence from 

Kenya (English) https://documents.worldbank.org/en/publication/documents-
reports/documentdetail/719431525101982154/school-costs-short-run-participation-and-long-
run-outcomes-evidence-from-kenya 
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confidence of persons with disabilities to raise their voice. 
b. Step 2: Ensure ‘mainstream community meetings’ are accessible and persons with 

disabilities are actively supported to attend and contribute.   

2) Create a guideline for accessibility to address common barriers faced by persons with 
disabilities. 
 

1. National I-SAF guidelines should include specific information on creating physically accessible 
services.  

a. The implementation of these guidelines should be a necessary requirement to implement 
I-SAF services and tools.  

2. Provide travel stipends for persons with disabilities to access information sessions, meetings and 
services. 

3. Ensure all health services are aware of persons with disabilities right to free healthcare. 

3) Ensure that persons with disabilities are specifically targeted, are informed and empowered to 
raise their voice.  
 

1. Undertake a Needs Assessment of the commune. 
2. Hold information sessions for persons with disabilities to inform them of their rights 
3. Hold Empowerment workshops similar to those facilitated by Epic Arts to facilitate the self-

empowerment of persons with disabilities. 
4. Undertake a twin-track approach to scorecard meetings and Joint Accountability Action Planning.  

 

4) Support the widespread dissemination of advocacy videos to engender understanding about 
the barriers faced by persons with disabilities. 
 

1. Creation of a series of Advocacy videos detailing the common barriers to the participation of 
persons with disabilities 

2. Advocacy videos to be shared by all I-SAF implementing partners to ensure reach.  
3. Follow up meetings between I-SAF implementing partners and key decision makers at the 

national level.  

Ensure all Key stakeholders attend disability training and receive on-going information.  
 

1. All stakeholders and service providers to attend at least 2, 2-day training sessions on disability 
inclusion facilitated and/or supported by disability organizations from the target province.  

a) The trainings should be spaced 6 months apart and be accompanied by on-going 
learning. 

7) Create an easily accessible disability resources library both on-line and hardcopy where possible 
to facilitate on-going learning. 

8) Create on-line learning modules/videos for service providers to support on-going learning.  
 

5) Ensure there is at least 1 disability focal point at each I-SAF service provider location.  
 
Disability focal points are key to ensuring ongoing community and organizational change towards 
disability inclusion.  
 
These people should: 
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1) Attend the aforementioned disability awareness training  
2) Ensure their service point is abiding by the fundamental disability inclusion concepts of 

accessibility and non-discrimination. 
3) Act as a contact point for disability inclusion activities.  

 

Conclusion  

 

The “Persons with Disabilities' Voices and Actions in I-SAF” project has provided solid examples 

and footing to inform the strengthening of disability inclusion of the Social Accountability 

Framework. API, Epic Arts and CADDPs combined expertise in policy, advocacy and disability 

inclusion allowed the implementation of a twin-track approach to programming. This ensured the 

targeting of people with disabilities in Takeo and worked towards their inclusion in ‘mainstream’ 

processes by: 

1. Supported the self-empowerment of people with disabilities and enabled the gathering of 

detailed data of the barriers to people with disability inclusion in I-SAF and their needs.  

2. Training of primary stakeholders and service providers on disability inclusion and the 

innovative use of the arts at an advocacy tool to foster an enabling environment.  

3. Consultation between people with disabilities, key stakeholders and service providers. 

The capacity building of API staff and people with disabilities volunteers to gather qualitative data 

from project beneficiaries enabled a tailored and contextualized approach to generated lessons 

learned. This resulted in the 9 key lessons learned and enabled the creation of the above 5 key 

recommendations on how to strengthen disability inclusion in the national roll-out of I-SAF. I-SAF 

presents an exciting opportunity to ensure that people with disabilities, one of Cambodia’s largest 

and most vulnerable minority groups, are able to equitably access basic services and be included 

in commune life.  

Resources 

 Methodology for Generating Lessons Learned - Participatory Approach 

Agile Development Group undertook a participatory data collection process to generate lessons learned 
from the project using a meeting in Takeo Province as the opportunity to collect. This approach was aimed 
to upskill API and project volunteers with disabilities (VwD) on qualitative data collection and generation of 
lessons learned.  
 
Step 1: 5 volunteers with disabilities (VwD) from the target province and 3 API staff attended a one-day 
training on Documentation.  
 
The training included:  
 
Importance of Monitoring and Evaluation 

1. Importance of creating questions suited to projects 
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2. How to create a Google Form & enter data 

3. How to extract data from Google Form 

4. How to facilitate a focus group  

a. How to ask questions 

b. The importance of taking notes  

5. Training delivered in a pragmatic and engaging way combining knowledge and skills building with 

active participation and activities. 

 
Step 2: VwD delivered a paper-based pre- and post-survey to all participants at the workshop to assess 
participants' understanding of I-SAF.  
 
Step 3:  VwD and API staff facilitate focus groups at the stakeholder meeting. Participants are broken into 
5 groups. 2 Supply-Side (Services) groups and 3 Demand-side (Persons with disabilities) groups. Agile 
facilitated 1 group, the remaining 4 were facilitated by 1 API staff member and 1 VwD. Each group was 
recorded and handwritten notes were taken on a documentation template provided by Agile. 
 
Step 4: VwD entered data gathered from focus groups into a Google Form, Agile entered data from pre & 
post surveys. Focus Group facilitators recorded their perceptions of each group. 
 
Step 5: Agile collated and reviewed the data taking into account the aims of the project and best practice 
for disability inclusion. 

Pre Survey Questions10 

English Khmer 

D1: Organization D1 អង្គភាព 

D2: Positon D2 តួនាទ ី

D3: Gender D3 ភេទ 
- ប្រុស 
- ប្សី 
- មិនចង្់និយាយ 

D4: Do you Identify as living with a disability? 
a) Yes 
b) No 
c) Prefer not to say 

D4  ភតើអនកគិតថាអនកមានពិការភាពដែរ ឬ ភទ  

- បាទ/ចាស 

 
10 *Note all text and translations of pre/post survey and focus group questions provided in the 
Resources are those  edited and agreed upon by API.  
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- ភទ 
- មិនចង្់និយាយ 

What are your expectations for this reflection 

workshop? 

1. ភតើអនករំពឹង្ថាអនកនឹង្ទទួលបានអវីពសីិកាា សាលាផ្តលព់ត៌មាន
ប្តលរ់ភនេះ? 

On a scale of 1 to 5, 1 being very low and 5 

being high, how do you rate your understanding 

of the following concepts.  Please circle the 

number that represents your understanding.  

 

2a) I-SAF 

2b) Joint Accountability Action Plan (JAAP) 

2c) Disability Awareness and Inclusion 

2. កនុង្លំដារ់ពិនទចុារព់ី១ ែល់ ៥ ដែល១មានន័យសថតិភៅកប្មតិ
ទារ នងិ្៥មាននយ័ថាខ្ពស ់ឬយល់ចាស់។ ភតើអនកវាយតម្មៃកប្មតិ
យល់ែឹង្ររសអ់នកភលើចំណុចខាង្ភប្កាមយា៉ា ង្ែចូភមតច? សូមគូស
រង្វង្់តួភលខ្ដែលរង្ហា ញពីកប្មតិយលែ់ឹង្ររសអ់នក។ 

 

2. a ភសវាគណនីយភាពសង្គម /I-SAF? 

2 . b ដផ្នការសកមមភាពគណនីយភាពរួម (JAAP) 

2. c  ការយល់ែឹង្ពីពិការភាព និង្ការរួមរញ្ចូលគ្នន  
On a scale of 1 to 5, 1 being very low and 5 

being high please rate your level of confidence 

accessing the following I-SAF services. 

 

3a) I-SAF 

3b) Joint Accountability Action Plan (JAAP) 

3c) Disability Awareness and Inclusion 

3. កនុង្លំដារ់ពិនទចុារព់ី១ ែល់ ៥ ដែល១មានន័យសថតិភៅកប្មតិ
ទារ នងិ្៥មាននយ័ថាខ្ពស។់ សមូវាយតម្មៃកប្មិតទនំុកចិតតកនុង្ការ
ទទួលបានភសវាគណនីយភាពសង្គមែូចខាង្ភប្កាម៖ 
 

3a. ភសវាសុខ្ភាព 

3b. ការអរ់រំកប្មិតមូលដាា ន 

3c. ភសវារែាបាលឃុ ំ
1-5 

On a scale of 1 to 5 how accessible do you think 

the following I-SAF services are for persons with 

disabilities?  

 

a) Health Services 

4. កនុង្លំដារ់ពិនទចុារព់ី១ ែល់ ៥ ភតើអនកគិតថាភសវាគណនយី
ភាពសង្គមបានរង្កលកាណៈង្ហយប្សួលែល់ជនដែលមានពិការបាន
រភរៀរណា?  
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b) Primary School 

c) Commune Services 

 

 

4a. ភសវាសុខ្ភាព  
4b. ការអរ់រំកប្មិតមូលដាា ន 
4c. ភសវារែាបាលឃុ ំ

How Confident do you feel to voice your 

opinions in this workshop? 

a) Not confident at all 

b) Not Very confident 

c) Confident 

d) Very confident 

ភតើអនកមានទំនកុចតិតកនងុ្ការរភញ្ចញភយារលក់នុង្វគគសិកាា សាលាភនេះ
កប្មិតណា? 
- មិនមានទំនកុចតិតទាល់ដតភសាេះ 
- មិនសូវមានទំនកុចតិត 
- មានទំនកុចតិត 
- មានទំនកុចតិតខ្ពស ់
- មានទំនកុចតិតខ្ពសខ់ាៃ ំង្ 

How do you access information about I-SAF 

services? Do you find this information easy to 

find? 

 

ភតើអនកទទួលបានពតម៌ានអំពីភសវាគណនីយភាពសង្គមភដាយរភរៀរ
ណា? ភតើអនកយល់ថាពត៌មានទាំង្ភនេះមានភាពង្ហយប្សួលកនងុ្ការ
ដសវង្រកដែរឬភទ? 

On a scale of 1-5,1 being not confident at all 

and 5 being extremely confident. Please rate 

your level of confidence with the following 

statements. 

 

a) The voices of persons with disabilities 

are/will be represented in the 

implementation of the JAAP 

b) Barriers to the inclusion of persons with 

disabilities to I-SAF services are well 

understood by service providers 

7.កនុង្លំដារ់ពិនទចុារព់ី១ ែល់ ៥ ដែល១មានន័យមិនសូវមាន
ទំនុកចិតត នងិ្៥មានទំនកុចតិតខ្ពស់ខាៃ ងំ្។ សូមវាយតម្មៃកប្មតិទំនកុ
ចិតតររសអ់នកនូវចំណុចខាង្ភប្កាម 

 

a) សភមៃង្ររស់ជនដែលមានពិការភាពគរឺង្ហា ញប្រសទិធិភាព
ម្នការអនុវតតដផ្នការសកមមភាពគណនីយភាពរួម។ 

b) ឧរសគគររស់ជនដែលមានពិការភាពជារួមចំភ េះភសវា
គណនីយភាពសង្គមគឺបានយល់យា៉ា ង្ចាស់ភដាយអនកផ្ត
ល់ភសវា។ 
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Post Survey Questions  

English Khmer 

D1. Organization D1. អង្គភាព 

D2. Position D2. តួនាទ ី

D3. Gender D3. ភេទ 

c) ប្សី 
d) ប្រុស 
e) មិនចង្់និយាយ 

D4. Do you identify as living with a disability?  D4. ភតើអនកគិតថាអនកមានពិការភាពដែរ ឬ ភទ 

On a scale of 1 -5 please, 1 being don’t agree at 

all, and 5 totally agree. Please rate your 

agreement with the following statements.  

a) Today’s workshop met my expectations 

b) The location and time of the workshop 

suited me 

c) I felt comfortable expressing my opinions 

d) The workshop venue was easily 

accessible for me 

កនុង្លំដារ់ពិនទចុារព់ី១ ែល់ ៥ ដែល១មានន័យអនកមិនឯកភាព 
និង្៥ មានន័យអនកឯកភាពភពញទំហងឹ្។ សូមវាយតម្មៃកប្មិតម្ន
ការយល់ប្សរភលើចំណុចខាង្ភប្កាម៖ 

a)  សិកាា សាលាម្ងៃភនេះែូចកតីរំពឹង្ទុកររសខ់្្ុ ំ
b) ទីតំង្ និង្ភពលភវលាររស់សិកាា សាលាភនេះសមប្សរ
ជាមួយខ្្ុ ំ

c) ខ្្ុំមានអារមមណ៍ថាមានទនំុកចិតតកនុង្ការរភញ្ចញភយារល់
ររស់ខ្្ុ ំ

d) ទីកដនៃង្សិកាា សាលាមានភាពង្ហយប្សួលកនងុ្ការភចញ
ចូលសប្មារ់ខ្្ុ ំ

What was something new you learned today?  ភតើចំណុចអវីខ្ៃេះដែលអនកភរៀនបានងមីកនងុ្ម្ងៃភនេះ? 

On a scale of 1 -5 please,  please rate your 

understanding of the following topics. 
កនុង្លំដារ់ពិនទចុារព់ី១ ែល់ ៥។ សូមវាយតម្មៃកប្មតិយល់ែងឹ្
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a) I-SAF 

b) JAAP 

c) Understanding of Disability inclusion 

 

ររស់អនកទាក់ទង្នងឹ្ប្រធានរទ 
a) ភសវាគណនីយភាពសង្គម/I -SAF 
b) ដផ្នការសកមមភាពគណនីយភាពរួម/JAAP 
c)  ការយល់ែងឹ្ពីពកិារភាព និង្ការរួមរញ្ចូលគ្នន ទខាង្
ភប្កាម៖ 

On a scale of 1 - 5, 1 being totally disagree 5 & 

totally agree, please rate your level of 

agreement with the following statements:  

 

a) The social accountability plans will be 

integrated into the commune investment 

program of 2021 

b) The voices of persons with disabilities will 

be promoted and supported by local 

authorities and project stakeholders 

c) The JAAP Committee, Commune / 

Sangkat Councils and stakeholders 

understand the priority activities to be 

implemented in their commune. 

 

 កនុង្លដំារព់ិនទុចារ់ពី១ ែល ់៥ ដែល១មានន័យថាមនិយល់ប្សរ 
ភហើយ៥យល់ប្សរទាងំ្ប្សុង្។ សូមវាយតម្មៃកប្មតិម្នការយល់
ប្សរភលើចំណុចខាង្ភប្កាម៖ 
 

a) ដផ្នការគនីយភាពសង្គមនឹង្ភ្វើសមាហរណកមមភៅកនងុ្
កមមវិ្ីអេិវឌ្ឍន៍ឃុ ំសង្ហក ត់កនុង្ឆ្ន ំ២០២១ 

b) សភមៃង្ររស់ជនមានពិការភាពនឹង្ភលើកកមពស់ នងិ្គ្នំប្ទ
ភដាយអាជ្ា្រមូលដាា ន និង្ភាគី កព់័នធនឹង្គភប្មាង្។  

c) គណៈកមាម ្ិការដផ្នការសកមមភាពគណនយីភាពរួម 
ប្កុមប្រឹកាឃុំ សង្ហក ត់ និង្អនកដែល កព់័នធភែើមបីកំណត់
ពីសកមមភាពអទិភាពសប្មារ់អនុវតតភៅកនងុ្មូលដាា នឃុំ
ររស់ពួកភគ។ 

On a scale of 1-5,1 being not confident at all 

and 5 being extremely confident. Please rate 

your level of confidence with the following 

statements 

 

a) The voices of persons with disabilities 

are/will be represented in the 

implementation of the JAAP 

 កនុង្លំដារ់ពិនទចុារព់ី១ ែល់ ៥ ដែល១មានន័យមិនសូវមានទនំុក
ចិតត និង្៥មានទំនកុចិតតខ្ពស់ខាៃ ងំ្។ សូមវាយតម្មៃកប្មិតទំនកុចិតត
ររស់អនកនូវចំណុចខាង្ភប្កាម៖ 
 

a) សភមៃង្ររស់ជនដែលមានពិការភាពគរឺង្ហា ញសិទធភិាពម្ន
ការអនុវតតដផ្នការសកមមភាពគណនីយភាពរួម។ 
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b) Barriers to the inclusion of persons with 

disabilities to I-SAF services are well 

understood by service providers 

b) ឧរសគគររស់ជនដែលមានពិការភាពជារួមចំភ េះភសវា
គណនីយភាពសង្គមគឺបានយល់យា៉ា ង្ចាស់ភដាយអនកផ្ត
ល់ភសវា។ 

 

Have you got anything else you would like to tell 

us? 

6. មានអវីភផ្េង្ភទៀតដែលអនកចង្់ប្បារ់មកភយើង្ខ្្ុំដែរឬភទ? 

Focus Group Questions - Demand Side - Persons with disabilities  

English Khmer  

What are some of the barriers that you can think of that 

prevent Persons with disabilities from participating in I-

SAF services? 

ភតើអនកគតិថាកតត អវីខ្ៃេះដែលជាឧរសគគរណាត លភអាយជនមានពកិារ
ភាពមិនអាចចលូរួមកនងុ្ការទទលួបាន (ភសវាសាធារណៈទាំង្រ)ី 
បាន? 
ក.) ភសវាមណឌ លសុខ្ភាព 
ខ្.) ភសវារឋមសិកា 
គ.) ភសវាសាលាឃុ ំ

What do you think is necessary for Persons with 

disabilities to overcome barriers to accessing I-SAF 

services? 

ភតើអនកគតិថាកតត ចាំបាចអ់វីខ្ៃេះដែលអាចជួយភអាយជនមានពិការភាព
អាចជមនេះឧរសគគផ្ង្ទាំង្ពួង្ភែើមបីទទួលបានភសវាសាធារណៈទាំង្
រី? 

Do you think the arts, performances, videos etc are an 

effective way of influencing national policy and the 

implementation of I-SAF?  

ភតើអនកគតិថាសិលបៈ ការសដមតង្ វីភែអ ូ។ល។ ជាវិ្ីសាស្តសត
ប្រករភដាយប្រសទិធិភាពកនុង្ការ    ជប្មុញែល់ភគ្នលនភយាបាយ
ថាន ក់ជាត ិនងិ្ការអនុវតតគភប្មាង្ប្ករខ្័ណឌ ការង្ហរគណភនយយភាព
សង្គមដែរឬភទ? 



27 

 

ក.) ប្រសនិភរើយល់ប្សរ សមូរញ្ជា កព់ីមូលភហត ុ
ខ្.) ប្រសនិភរើមនិយល់ប្សរ សូមរញ្ជា កព់ីមូលភហត ុ

What do you think is the best way to influence national 

policy and the implementation of I-SAF to be more 

disability-inclusive?  

ភតើអនកគតិថាអវីដែលជាវិ្ីសាស្តសតែ៏លអរំផ្តុ និង្ប្រករភដាយប្រសទិធិ
ភាពកនុង្ការជប្មុញែល់ភគ្នលនភយាបាយថាន ក់ជាត ិនងិ្ការអនុវតត
គភប្មាង្ប្ករខ្័ណឌ ការង្ហរគណភនយយភាពសង្គមដែលភតត តសំខាន់
ភៅភលើការភ្វើការដររររិយារ័ននភៅភលើវិស័យពិការភាព? 

What do you think the organisations represented in this 

consortium can learn from each other about disability? 

- What is the best way for them to share 

information? 

ភតើអនកគតិថាតណំាង្អង្គភាពនមីួយៗភៅកនុង្កចិចប្រជុពំិភាកាភនេះអាច
ភរៀនពីគ្នន អំពីវិស័យពកិារភាពបានដែរឬភទ? 
ក.) ភតើអវីជាវិ្ីសាស្តសតលអរផំ្ុតសប្មារ់ភអាយពកួគ្នត់ដចករំដលក
ព័ត៌មានភអាយគ្នន ភៅវិញភៅមក? 

What do you think would be the best way to share 

information about I-SAF services and be sure it can be 

accessed by a wide variety of people? 

ភតើអនកគតិថាអវីដែលជាវិ្ីសាស្តសតែ៏លអដែលប្រករភដាយប្រសិទធភិាព
កនុង្ការដចករំដលកពត៌មានអពំីគភប្មាង្ប្ករខ្័ណឌ ការង្ហរគណភនយយ
ភាពសង្គមកនុង្ការភប្រើប្បាស់ភសវាសាធារណៈទាំង្រី នងិ្ប្បាកែឲ្យ
បានថាប្រជាជនទូភៅ ជាពិភសសប្រជាជនដែលមានពិការភាពបាន
ទទួលបានព័តម៌ានទាងំ្អស់ភនាេះ? 

Can you think of any barriers to attending scorecard 

meetings for PERSONS WITH DISABILITIES, pregnant 

women and the poor?  

ភតើអនកគតិថាអវខី្ៃេះជាឧរសគគកនងុ្ការចូលរួមកនុង្កចិចប្រជុរំ័ណណដាកព់ិនទុ
ប្រជាពលរែាមានពិការភាព ស្តសតីមានម្ផ្ទភ េះ នងិ្ជនប្កីប្ក? 

Have you attended a scorecard meeting?  

- What was your experience?  

 

ភតើអនកធាៃ រ់បានចូលរួមកចិចប្រជុរំ័ណណដាកព់ិនទុប្រជាពលរែាដែរឬភទ?  
ក.) ចូរភរៀររារ់អពំីរទពិភសា្ន៍ររស់អនក  
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ខ្.) ភតើការចលូរួមររសអ់នកកនងុ្កចិចប្រជុរំ័ណណដាកព់ិនទុមានភាពង្ហយ
ប្សួលដែរឬភទ?  

What do you understand about the Joint Accountability 

Action Plan? 

 

ភតើអនកយល់យា៉ា ង្ែូចភមេចអពំីដផ្នការសកមមភាពរួមសេពីីគណភនយយ
ភាពសង្គម? 
 

How effective do you think the JAAP implementation has 

been in the implementation of the I-SAF?  
ភតើអនកគតិថាការអនុវតតដផ្នការសកមមភាពរួមសេពីីគណភនយយភាព
សង្គម ម្នគភប្មាង្ប្ករខ្័ណឌ ការង្ហរគណភនយយភាពសង្គមមាន
ប្រសិទធិភាពកប្មិតណា? 

Focus Group Questions Supply Side - Government & Service Providers 

What are some of the barriers that you can think of that 

prevent persons with disabilities from participating in I-

SAF services with? 

a. Health Services 

b. Primary Education 

c. Commune Council Meetings 

ភតើអនកគតិថាកតត អវីខ្ៃេះដែលជាឧរសគគរណាត លភអាយជនមានពកិារ
ភាពមិនអាចចលូរួមកនងុ្ការទទលួបាន (ភសវាសាធារណៈទាំង្រ)ី 
បាន? 
ក.) ភសវាមណឌ លសុខ្ភាព 
ខ្.) ភសវារឋមសិកា 
គ.) ភសវាសាលាឃុ ំ

What do you think is necessary for Persons with 

disabilities to overcome barriers to accessing I-SAF 

services? 

ភតើអនកគតិថាកតត ចាំបាចអ់វីខ្ៃេះដែលអាចជួយភអាយជនមានពិការ
ភាពអាចជមនេះឧរសគគផ្ង្ទាំង្ពួង្ភែើមបីទទួលបានភសវាសាធារណៈ
ទាំង្រី? 
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How have the Epic Arts performances impacted the way 

you think about disability? 
ភតើការអនុវតតររសអ់ង្គការ Epic Arts បានជេះឥទធពិលែលក់ារ
យល់ភឃើញររស់អនកយា៉ា ង្ែចូភមេចភៅភលើវិស័យពកិារភាព? 

Do you think the arts, performances, videos etc are an 

effective way of influencing national policy and the 

implementation of I-SAF?  

a. If yes, why? 

b. If not, why not?  

ភតើអនកគតិថាសិលបៈ ការសដមតង្ វីភែអ ូ។ល។ ជាវិ្ីសាស្តសត
ប្រករភដាយប្រសទិធិភាពកនុង្ការ    ជប្មុញែល់ភគ្នលនភយាបាយ
ថាន ក់ជាត ិនងិ្ការអនុវតតគភប្មាង្ប្ករខ្័ណឌ ការង្ហរគណភនយយភាព
សង្គមដែរឬភទ? 
ក.) ប្រសនិភរើយល់ប្សរ សមូរញ្ជា កព់ីមូលភហត ុ
ខ្.) ប្រសនិភរើមនិយល់ប្សរ សូមរញ្ជា កព់ីមូលភហត ុ

What do you think is the best way to influence national 

policy and the implementation of I-SAF to be more 

disability-inclusive? 

ភតើអនកគតិថាអវីដែលជាវិ្ីសាស្តសតែ៏លអរំផ្តុ និង្ប្រករភដាយប្រសទិធិ
ភាពកនុង្ការជប្មុញែល់ភគ្នលនភយាបាយថាន ក់ជាត ិនងិ្ការអនុវតត
គភប្មាង្ប្ករខ្័ណឌ ការង្ហរគណភនយយភាពសង្គមដែលភតត តសំខាន់
ភៅភលើការភ្វើការដររររិយារ័ននភៅភលើវិស័យពិការភាព? 

How has the disability awareness training/s you’ve 

attended impacted the way you view disability?  
ភតើការរណតុ េះរណាត លដែលអនកធាៃ រ់បានចូលរមួសតីពីការយលែ់ឹង្
អំពីវិស័យពិការភាព បានជេះឥទធពិលភលើទសេនៈររសអ់នកយា៉ា ង្ែូច
ភមេចខ្ៃេះ? 

What do you think the organisations represented in this 

consortium can learn from each other about disability? 

a. Have you learned anything so far? Who 

from? 

b. Have these lessons impacted the way 

you understand or treat Persons with 

disabilities?  

ភតើអនកគតិថាតណំាង្អង្គភាពនមីួយៗភៅកនុង្កចិចប្រជុពំិភាកាភនេះ
អាចភរៀនពីគ្នន អពំីវិស័យពិការភាពបានដែរឬភទ? 
ក.) ភតើអនកបានភរៀនអវីខ្ៃេះភហើយមកទល់ភពលភនេះ? ភរៀនពនីរណា? 
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ខ្.) ភតើភមភរៀនភនេះបានជេះឥទធិពលែល់ការយល់ភឃើញ ឬការយក
ចិតតទកុដាក់ររស់អនកចំភ េះជនដែលមានពិការភាពដែរឬភទ? 

What do you think would be the best way to share 

information about I-SAF services and be sure it can be 

accessed by a wide variety of people? 

ភតើអនកគតិថាអវីដែលជាវិ្ីសាស្តសតែ៏លអដែលប្រករភដាយប្រសិទធភិាព
កនុង្ការដចករំដលកពត៌មានអពំីគភប្មាង្ប្ករខ្័ណឌ ការង្ហរគណភនយយ
ភាពសង្គមកនុង្ការភប្រើប្បាស់ភសវាសាធារណៈទាំង្រី  និង្ប្បាកែ
ឲ្យបានថាប្រជាជនទូភៅ ជាពិភសសប្រជាជនដែលមានពិការភាព
បានទទលួបានព័ត៌មានទាំង្អស់ភនាេះ? 

Can you think of any barriers to attending scorecard 

meetings for PERSONS WITH DISABILITIES, pregnant 

women and the poor?  

ភតើអនកគតិថាអវខី្ៃេះជាឧរសគគកនងុ្ការចូលរួមកនុង្កចិចប្រជុរំ័ណណដាក់
ពិនទុប្រជាពលរែាមានពិការភាព ស្តសតីមានម្ផ្ទភ េះ នងិ្ជនប្កីប្ក? 

What do you understand about the Joint Accountability 

Action Plan? 
ភតើអនកយល់យា៉ា ង្ែូចភមេចអពំីដផ្នការសកមមភាពរួមសេពីីគណភនយយ
ភាពសង្គម? 

How effective do you think the JAAP implementation has 

been in the implementation of the I-SAF?  
ភតើអនកគតិថាការអនុវតតដផ្នការសកមមភាពរួមសេពីីគណភនយយភាព
សង្គម ម្នគភប្មាង្ប្ករខ្័ណឌ ការង្ហរគណភនយយភាពសង្គមមាន
ប្រសិទធិភាពកប្មិតណា? 

 

Guide for Focus Group Facilitation 

ការដណនាំសប្មារអ់នកសប្មរសប្មលួប្កមុភគ្នលភៅ 
 

មនុភពលអនកចារភ់ផ្តើមកចិចប្រជុជំាមយួប្កមុភគ្នលភៅ/Before you start the Focus Group 

● ភតើអនកយលអ់ំពីប្រធានរទ និង្សំណួរដែរឬភទ?Do you understand the topic and questions? 
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o ភតើអនកមានទំនកុចតិតកនងុ្ការសួរពួកគ្នត់ដែរឬភទ?Are you confident in asking them? 

● ភតើអនកមានទំនកុចតិតកនងុ្ការប្បាប្ស័យទាក់ទង្ជាមួយសិកាា កាមដែលឬភទ?Are they comfortable with the 

participants? 

o ភតើអនកមានទំនកុចតិតកនងុ្ការសួរសំណួរភៅពួកគ្នត់ នងិ្ហ៊ា នរញ្ឈរគ់្នត់កុំភអាយនិយាយរនតប្រសិនភរើគ្នត់
ចាកប្រធាន ឬនិយាយភប្ចើនភពក?Are you confident to ask these people questions, and to stop 

them from talking if they try to dictate the conversation? 

 

ប្តវូភចេះភប្តៀមលកាណៈ Be mentally prepared:  

● ប្តូវដតមានសាម រតីប្គរ់ភពល នងិ្ចាកឆ្ៃ យពីការរំខាន (ទុកទូរស័ពទភដាយដែក)Be alert and free from 

distractions (put your phone away) 

● ប្តូវសាត រ់ប្រករភដាយការយកចតិតទុកដាក់កនងុ្ករណីអនកប្តូវការសួរសណួំររនត ឬភប្រើប្បាស់សំណួរទប្មង្់ប្រដហល
ភែើមបីរញ្ជា ក់រដនថម/Listen carefully in case you need to ask a follow-up / probing question 

● ប្តូវភចេះទុកភពលខ្ៃេះកនងុ្ការសប្មួលសាម រតី Take some time to calm down, focus groups should be casual 

conversations 

 

រង្ករររយិាកាសដែលមានតសខុ្ភាព/Create a comfortable environment 

● រង្ករររិយាកាសប្រករភដាយភាពកក់ភតត  នងិ្ភាពជិតសនទិធិភែើមបីធានាថាប្គរ់គ្នន មានតសុខ្ភាព/Create a warm 

and friendly environment make sure everyone is comfortable 

● ពិនិតយភមើលកាយវិការ/ឥរិយារងកនងុ្ការអង្គុយររស់សិកាា កាម ភែើមបីែឹង្ថាភតើពួកគ្នត់រីករាយកនុង្ការរនតភទៀតដែរ
ឬអត?់Look at the participants seating, will they be comfortable for an extended period of time? 

● ភតើសិកាា កាមមានអារមមណ៍លអជាមួយសិកាា កាមែ៏ម្ទភទៀតដែរឬភទ? ភតើមានអវីដែលភយើង្អាចភ្វើភែើមបីភអាយពកួគ្នត់
កាន់ដតមានតសុខ្ភាពដែរឬភទ?Are the participants comfortable with each other? Is there anything 

you can do to make them more comfortable? 

o ភប្តៀមភអាយមានសកមមភាពដលបង្កំសានតខ្ៃីៗ ភែើមបីទាញអារមមណ៍ររស់សិកាា កាម/Consider having a 

short ice-breaking exercise. 

 

ភពលចារភ់ផ្តើមកចិចប្រជុជំាមយួប្កមុភគ្នលភៅ/Starting the Focus Group 

 

ភ្វើការដណនាំខ្ៃនួអនក នងិ្ភគ្នលរណំង្ររសក់នងុ្ការប្រជុអំពំបី្កមុភគ្នលភៅ/Introduce yourself and the purpose of the Focus Group 

● កិចចសាវ គមន៍ភៅកានស់ិកាា កាមប្គរ់ៗគ្នន  នងិ្ភ្វើការដណនាំខ្ៃនួអនក/Welcome everyone and introduce 

yourself 
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● ប្តូវប្បាកែថាសិកាា កាមប្គរ់រូរមានភាពរីករាយដែលបានរួមចំដណកជាមួយប្កុមភគ្នលភៅ នងិ្ទទលួបានការ
អនុញ្ជា តកនុង្ការកត់ប្ត/ងតសភមៃង្ភពលពួកគ្នត់រភញ្ចញភយារល់/Make sure everyone is happy to take 

part in the group discussion, and consent to having their opinions recorded. 

● ភ្វើការសភង្ារអពំីប្រធានរទដែលភយើង្ប្តូវភ្វើការពិភាកា/Give a brief overview of the topic of the 

discussion 

● កំណត់ចារ់សប្មារ់ប្កុមកនុង្ការពិភាកា/Set some ground rules 

o និយាយមតង្មាន ក់/One person talks at a time 

o ជប្មារភៅកាន់សិកាា កាមថាអនកអាចនងឹ្ភសនើរសុំភអាយគ្នត់ភ្វើការរញ្ឈរ់ការពិភាកា ការជដជក ឬរភញ្ចញ
ភយារល់ប្រសិនភរើពកួគ្នតច់ំណាយភពលយូរភពក ភដាយសារភពលភវលាភយើង្មានកំណត់/Warn people 

that if they talk for too long you will politely cut them off, as you have limited 

time. 

o រាល់មតិភយារល់ទាំង្អស់សុទធដតមានតម្មៃ គ្នម នចភមៃើយណាដែលខ្សុ ឬប្តូវភនាេះភទ/All opinions are 

valued, there are no right or wrong answers  

o មិនប្តូវភប្រើទូរស័ពទភនាេះភទ/No mobile telephones 

o ប្តូវរញ្ជា ក់ ឬរំលឹកភៅសិកាា កាមដែលថាកចិចប្រជុំភនេះគឺភរើកចំហរ នងិ្ពិភាកាភដាយភស៊ារី/Remind 

people that this is an open and safe discussion 

 

● ទប្មង្់សំណួរភរើក/Opening Question (វាជាប្រភេទសំណួរកនុង្ទប្មង្់ភរើកដែលភអាយសិកាា កាមរភញ្ចញភយារល់
ភអាយកាន់ដតភប្ចើន/this is generally an open question to get people talking) 

 

កែំងុ្ភពលភ្វើកចិចពភិាកាប្កមុភគ្នលភៅ/During the Focus Group discussion 

 

ប្តវូភប្រើប្បាសឬ់នយិាយភអាយចាស់ៗ  នងិ្ប្បាកែថាប្គរគ់្នន អាចយលព់អីនក/Use a clear voice and make sure 

everyone can understand you 

 

ប្តវូភគ្នរពភពលភវលា ភហើយមនិប្តវូចណំាយភពលភប្ចើនភពកភទភលើសណួំរដតមយួ/Pay attention to the time, don’t 

spend too much time on 1 question. 

 

● តអ ក ឬទកុចភនាៃ េះភពល៥វនិាទ/ី5-second pause  
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o  ភែើមបីភអាយសិកាា កាមគិតអពំីសំណួរររស់អនក មុនភពលចារ់ភផ្តើមភ្ៃើយ/Allow people time to 

consider your question before answering 

 

● ទប្មង្់សំណួរសាទ រសទង្់ ឬប្រដហល/Probes (សំណួរភនេះមានប្រសទិធិភាពប្រសនិភរើសិកាា កាមិនភ្ៃើយ ឬភពលណា
ដែលពួកភគ ល់ប្តូវចំណុចសខំាន់កនងុ្ការពិភាកា/these are useful if people are not answering, or if they 

are making a point that is important to the conversation) 

o ភតើអនកអាចរដនថម ឬរញ្ជា ករ់នតតិភទៀតបានភទ?/Can you explain that further/more? 

o ភតើអនកអាចភលើកជាឧទាហរណ៍បានដែរឬភទ?Can you give an example? 

o អ្ាប្ស័យខ្្ុមំិនទាន់យល់ភទ/I don’t understand 

 

● ប្គរប់្គង្ការប្រតកិមមចភំ េះសកិាា កាម/Control reactions to participants 

o ទាំង្ការទំនាកទ់ំនង្ភដាយការភប្រើប្បាស់ កយសមតី ឬកាយវិការ/Verbal and non-verbal 

communication 

▪ កុំភសើចភពលនរណាមាន កន់ិយាយអវីដែលកំសត់/Don’t laugh when someone says 

something sad 

▪ សូមកុំភ្វើភសចកតីសននដិាា ន/Don’t show judgement  

o ង្ក់កាលតចិៗភែើមបីរង្ហា ញថាអនកកំពងុ្ដតយកចិតតទុកដាក់កនងុ្ការសាត រ់គ្នត់/Head nodding to show 

you are listening 

o ភប្រើប្បាស់ កយភពជនខ៍្ៃីៗកនងុ្ការរង្ហា ញភៅគ្នត់ថាអនកបានយកចិតតទកុដាក់កនងុ្ការសាត រ់គ្នត់រ៉ាុដនតភជៀសវាង្
រង្ហា ញថាអនកឯកភាព ឬមិនឯកភាពភលើចំណុចណាមួយដែលគ្នត់បាននិយាយ។ តួនាទីររសអ់នកគសឺប្មរ
សប្មួលភែើមបីភអាយមានការពិភាកា/Use short verbal responses to show that you are paying 

attention but avoid agreeing or disagreeing with anything. Your role is to facilitate 

discussion. 

 

● ភប្រើប្បាសយ់ទុធសាស្តសតកនងុ្ការប្គរប់្គង្/Use subtle controls 

o ប្រសិនភរើនរណាមាន កក់ំពុង្ដតភប្រើសិទធិ ឬនិយាយភប្ចើនជាង្ភគ ភនាេះអនកប្តូវរញ្ឈរគ់្នត ់និង្សួរភៅមនុសេ
កនុង្ប្កុមែ៏ម្ទភទៀតពីគនំិតររសព់ួកគ្នត់/If one person is dominating the conversation, politely 

stop them and ask other people what they think. 
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o ប្រសិនភរើនរណាមាន កន់ិយាយយូរភពក ប្តូវអរគុណគ្នត ់ភហើយភសនើរសុំភអាយរនតភៅអនករនាទ រ់ ឬសំណួរ
រនាទ រ់/If someone is talking for too long, thank them and move on to the next 

person/question. 

o ប្រសិនភរើមាននរណាមាន ក់មានភាពខាម ស់ភអៀន សមូទុកចភនាៃ េះសុវតថភិាព នងិ្សួរគ្នតត់មទប្មង្់សាទ រសទង្់
ខាង្ភលើ សូមកុំដាក់សមាព ្ភៅភលើគ្នត់។/If someone is shy ask their opinion, be careful not to 

pressure them. 

 

● ភប្រើប្បាសក់ារសននដិាា នសមប្សរ/Use appropriate conclusion 

o ភ្វើការសភង្ារខ្ៃីៗ ភៅចុង្រញ្ចរ់ម្នសំណួរនីមួយៗ (ភែើមបីជាឈ្នន រ់កនងុ្ការរនតកចិចសនទនា នងិ្រង្ករឱកាស
ភអាយអនកកត់ប្តមានភពលភវលាប្គរ់ប្គ្នន់ ឬទទលួបានចំណុចសំខាន់ៗសប្មារ់ការកត់ប្តររសព់ួក
គ្នត់)/Give a brief summary at the end of each question (this helps the conversation move 

on & gives the note taker time to organise their notes) 

o ភៅចុង្រញ្ចរ់ម្នការពិភាកាប្កមុភគ្នលភៅ ភយើង្ប្តូវពិនតិយសារភែើង្វិញនូវវតថុរំណង្ដែលភយើង្ចង្ស់ភប្មច
ភអាយបាន នងិ្សួររញ្ជា ក់កនុង្ករណីគ្នត់មានអវរីដនថម ឬភេៃចប្តង្ច់ណុំចណាមួយ/At the end of the 

focus group review the purpose of it and ask if anything has been missed 

o អរគុណប្គរ់គ្នន សប្មារ់ភពលភវលាែ៏មានតម្មៃររសព់ួកគ្នត់/Thank everyone for their time.  
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Documentation Template - Focus Groups  

គប្មឯូកសារ-ប្កមុភគ្នលភៅ/ 

 

កាលររិភចេទ៖/Date______________________________________________________________ 

 

ចំនួនសកិាា កាម៖/Number of participants_____________________________________________ 

 

ចំនួនភេទររស់សិកាា កាម៖/Gender of Participants:  ចនំួនសិកាា កាមជាស្តសតី# of Women____________________ 

ចំនួនសកិាា កាមជារុរស# of Men __________________ 

 

ចំនួនសកិាា កាមដែលមានពិការភាព៖Disability status of participants: ចំនួនអនកមានពិការភាព# people with 

disability_________________________________ 

 

ចំនួនសកិាា កាមដែលមិនមានពកិារភាព៖# of people without a 

disability____________________________________________________ 

 

ការពិពណ៏នាអពំីប្កុម៖Description of 

Group____________________________________________________________ 

 

____________________________________________________________________________ 

 

____________________________________________________________________________
11 

 

អនកសប្មមសប្មួល៖/Facilitator______________________________________________________ 

 

អនកកត់ប្ត៖/Note Taker__________________________________________________________ 

 

ភសចកតីដងៃង្ការពិតជាបានប្តួតពិនតិយជាមួយប្កមុភគ្នលភៅ៖ បាទឬចាស៎/ភទ Consent statement reviewed with Focus 

Group   Yes / No 

 
11 Provide information that describes the focus group participants as much as possible without identifying 

them. 
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 ប្រសិនភរើភទ សូមពនយល់/If no explain 

____________________________________________________________ 

 

សំណួរភផ្េង្ៗ (រាររ់ញ្ចូលទាងំ្សំណួររញ្ជា ករ់ដនថមភែើមបីបានពត៌មានរដនថម កនងុ្ករណីរដនថម ឬែក សំណួរថាដែល
ចាំបាច់)/Questions (include follow up questions if used add/ subtract numbers as necessary) 

 

1.  

2.  

3.  

 

ចនំនួ
សណួំរ/ 

កណំតស់មាគ ល/់Notes មតភិយារល់
រដនថម/Additional 

Comments 

1  
 
 
 
 
 
 

 

 

Example: Accessible Venues Check-list   

 

* Intellectual property of Agile Development Group, reproduction must include reference 

& logo.) 

    

  Before running any event, training or workshop it is important to 
ensure that it can be accessed and enjoyed by everyone.  
 
Persons with disabilities often face barriers when attending events that can 

make their participation very difficult or even impossible. They may experience difficulty hearing 
what is said, reading small print, climbing steps to get into a venue, understanding signage or 
using a bathroom in the building.  
 
This checklist is designed to help you include everyone and give an overview of the accessibility 
of the venue and your event. There is no ‘one size fits all’ solution to accessibility in physical 
spaces but the information is powerful. It may not be possible to achieve all of the points below, 
but any consideration that you make will help to make any event or meeting accessible. 
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PLANNING AN ACCESSIBLE EVENT 
 

❏ Workshop facilitators should contact participants in advance, to enquire about their 
access needs. If this is not possible, he/she should make sure that the physical 
environment is generally accessible, and be ready to adapt activities on the day.  

❏ Check with the participants, either individually as they arrive, or as a group at the start of 
the workshop or event. The point is that all participants should be given the opportunity 
to participate and learn on an equal basis, and it is the facilitator’s job is to create the 
conditions for this to happen. 

❏ Visit the venue to see if it suitable for your purposes, and, accessible 

❏ Ask if people require assistance in registration forms 
 

BUILDING AND INFRASTRUCTURE 
 *  Accessible Route = a continuous, unobstructed path of travel that exists from the street to the 
event or meeting or meeting and all accessible elements of the location, and any event activities.  
 
 
STEPS 

● If there are a lot of steps, can a ramp be made (of wood or concrete)? 
● The angle of any ramp should follow ISO guidelines (or at the very least should not be 

dangerously steep). 
● Make sure each step is visible.  

 
 
Lift/elevator 

● Is there one? Does it work? Is the electricity supply reliable? 
● Can a wheelchair fit inside the lift, with all the doors closed? 
● Buttons should be reachable from a wheelchair, and/or there should be room for 

someone who can reach the buttons. 
● Differentiate button by use of braille or by numbers drawn with a raised line. 

 
Doorway 

● Check that doorways are wide enough for wheelchairs to pass through them. 
● Check to see if the floor under the doorway is flat. 

 
ENTRANCE 
 

❏ Put tactile or Braille labels at the entrance to each room. 

❏ Signs should be in large print. 

❏ Is there an accessible route between parking/drop of point and the entrance to the 
building? 

❏ Is there access to the building?  

❏ Is there a wide entrance (80cm or more) for a wheelchair? Can double doors be 
opened? 

❏ Is the door easy to open? Does it require minimal strength to open? Is the door 
handle reachable (a handle that is ‘push down’ rather than ‘twist’)? Is the door 
clearly marked ‘push’ or ‘pull’? Can it be kept open for people to easily enter? 

❏ Is there a ramp?                                    
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❏ Does the ramp have rails? OR Is there the ability to roll/step off 
the ramp that could put people at risk? 

❏ Do people need additional support using the ramp because it is 
steep? 

❏ Is there access to the meeting room once inside the building?  
 

 
ONCE INSIDE 
 

❏ Can the event be held on the bottom floor?  

❏ If the event is on an upper floor, is there an elevator? 

❏ Are the door frames wide enough for wheelchairs or assistive devices (80cms or more) 

❏ Is there a large enough area to allow wheelchairs to move around? 

❏ Is the stage, ramp and podium accessible to speakers with disabilities? 

❏ Are the exists clearly identified? 

❏ Is there good lighting? 
 

SEATING 
 

❏ Can a Wheelchair user fit under the table? (Typically, a minimum height of 70cm 
beneath the table, and the tabletop should be no more than 85cm) 

❏ Can the wheelchair seating include a companion beside them? 

❏ Is there an accessible route to the speaker’s areas/stage? 
 
TOILETS 
 

❏ Is there an accessible route to the toilets? or is there space for a wheelchair to enter and 
turn? and for the door to be opened and closed while the person is inside? 

❏ Do the toilets have obvious signage?  

❏ Is there a large enough space in the cubicle to maneuver a wheelchair?   

❏ Are there outward opening doors? 

❏ Are all parts of the toileting process in reach? Taps, sinks, toilet paper, soap, light 
switches, locks etc. 

❏ Taps - mixer lever taps are preferable instead of the taps requiring twist 

❏ Are there handrails? 

❏ Does the toilet have a seat? enough space in front and beside it for transfer? 
 

 
*If the toilets are inaccessible to people using an assistive device (especially wheelchairs) 

consider some alternatives through speaking to the manager about how persons with disabilities 
can go to the bathroom or asking someone how they address this challenge.  

 
 

 
 
                             AT THE EVENT 

❏ Offer handouts in various formats (paper vs digital) 

❏ Online resources should use a sans serif font (e.g Arial, Calibri, Tahoma) and be a size 
14 or larger, Khmer language should be in Khmer OS.  
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❏ Speakers should talk slowly and clearly and face the audience 

❏ Use common language subtitles on videos and built-in signing in videos. 

❏ Use sign language interpreters if required 

❏ Don’t be afraid to ask ‘Can I help you’ or ‘How can I help you’ 

❏ Speak clearly and face-to-face to people who are lip reading 

❏ Offer choice and dignity - don’t make assumptions - not everyone wants or needs your 
help. 

❏ Any visual information should also be provided verbally, and vice versa. 
 

*Consider people who cannot hear well, cannot see well or cannot speak - how will you ensure 
the information is available to these participants and that they can contribute? This also helps 
shy people, understanding across languages, communication in a large room full of people. 
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