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Making I-SAF Inclusive of Persons with Disabilities
Lessons Learned from “Persons with Disabilities'
Voices and Actions in I-SAF” Project

This report provides an overview of the key lessons learned from the ‘Persons with Disabilities'
Voices and Actions in I-SAF’ project implemented in Takeo Province between 1 February 2019
and February 2021. The project was implemented alongside the Social Accountability Framework
(I-SAF) to gain an understanding of how to promote constructive citizen monitoring to improve
public service delivery in line with the I-SAF Operational Guidelines." The report is designed
around 6 key learning questions to give an insight into the key success of the project, and inform
the ongoing inclusion of persons with disabilities in I-SAF implementation overall.

The report has been generated by Agile Development Group with the project team from: 1)
Review of project documents; 2) participatory qualitative data gathered by Consultants,
Advocacy and Policy Institute (API) staff and volunteers with disabilities during a project
consultative meeting held by API in Takeo Province in September 2020; and 3) informed by the
Disability Inclusion expertise of Agile Development Group consultants. API staff and volunteers
from the target area were trained on qualitative data gathering and lessons learned generation.
Notes generated by API staff and volunteers during the consultative meeting were analysed to
generate the below lessons learned.

9 ‘Key Lessons Learned’ were generated from the project design and implementation:

1. Preliminary analysis of available data of the needs and barriers to participation of persons
with disabilities supports more effective design.

2. Contextualised data on the needs and experiences of persons with disabilities in a target
area enables activities to be effectively targeted.

3. Identification of common barriers to participation enables the building of a base-level
framework of accessibility for ongoing implementation.

4. The Arts are an innovation and effective way to build the self-confidence and self-
empowerment of persons with disabilities.

5. Given enough resources the Arts have the potential to be an innovative, effective,
advocacy tool to raise awareness of the barriers faced by persons with disabilities.

6. Disability specific Scorecard meetings are an effective first step in raising the issues
persons with disabilities face to accessing local services.

7. If accountability for actions is well explained, disability specific Joint Accountability Action
Plans have the potential to resolve priority issues for persons with disabilities.

8. Disability inclusion and awareness training of stakeholders and service providers is a
necessary precursor to inclusive services.

9. Transparent information sharing between all stakeholders is necessary to build trust
between service providers and persons with disabilities.

! Cambodia I-SAF Demand Side Operational Guidelines (2015)
http://pubdocs.worldbank.org/en/478351434986525732/Cambodia-ISAF-Demand-Side-Operational-
Guidelines
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Project Overview

Project Title Persons with disabilities’ Voices and Actions in I-SAF

Project Dates 01 February 2019 - 28 February 2021

Project Lead Advocacy and Policy Institute (API)
Co-Implementing | In line with the key disability inclusion concept of ‘Nothing About us Without Us’ API
Partners partnered with 2 key disability organisations:?
e Cambodian Agency Development of Disability and the Poor (CADDP) *first
year only
e Epic Arts
Geographic e Province: Takeo
Coverage e District: Tramkak

e Communes: Kus, Leaybo, Samrong, Tramkok, Cheangtong, Nheng
Nhong,Taphem.
As well as:
e National-level learning and advocacy.

Project Description

API, CAADP and Epic Arts undertook an enquiry into, testing and learning about how persons with disabilities
can better use the possibilities provided by the National Social Accountability Framework (I-SAF) to make
their voices heard in claiming better access to services and participation in local governance.

Following predominant disability theory, the ‘Persons with disabilities Voices and Actions in [-SAF’ project
applied a ‘twin track approach’. This is the concept of integrating disability inclusion into ‘mainstream’ project
design while also undertaking targeted activities aimed at the empowerment of persons with disabilities.?
The project fostered the self-empowerment of persons with disabilities. Building their understanding and
confidence to partin ‘'mainstream’ community processes. They “gave space to the Arts as a vehicle for social
transformation and empowerment”. It was implemented in Tramkak district side by side with the
implementation of I-SAF.

The implementation of I-SAF aims to empower citizens, strengthen partnerships between sub-national
administrations and citizens and leverage enhanced accountability of SNAs to improve local service delivery.
At the start, I-SAF’s Phase 2 committed to a deepening of social inclusion but there was no specific focus
on persons with disabilities. Persons with disabilities are estimated to make up 10-15% of Cambodia’s
population, but (where data was available) API found they only constitute 5%, or less, of people involved in
the I-SAF process. I-SAF Phase 2 commits to a deepening of social inclusion but there is no specific focus
on persons with disabilities.

According to the 2013 Inter-Censal Population Survey only 51.72% of persons with disabilities in Takeo

2 Charlton, J (2000) Nothing About Us Without Us - Disability Oppression and Empowerment.
https://www.ucpress.edu/book/9780520224810/nothing-about-us-without-us

3 CBM (2019) Step by Step practical guidance on inclusive humanitarian fieldwork.
https://hhot.cbm.org/en/card/twin-track-approach



Province were literate - 34.44% for women with disabilities.*

The lack of access to services for persons with disabilities in I-SAF implementation is a systemic
challenge. Key to this is the lack of representation of persons with disabilities at all levels of I-SAF
implementation.

API et al. identified 3 primary problems:

1. Discrimination and exclusion of persons with disabilities from community life and access to local
public services due to barriers.

2. Lack of representation of persons with disabilities at all levels of I-SAF that prevents their voices
from being heard and amplified in the citizen monitoring community discussions.

3. Lack of disability-inclusion in the national I-SAF is a systemic challenge that leaves the needs of
Persons with disabilities largely unaddressed.

Project Goal: “Amplified voices of persons with disabilities for enhanced access to more equitable, quality
public services in target districts”

1) Enhanced representation and voices of persons in all new |-SAF stages.
2) Enhanced responsiveness to the voices and claims of persons with disabilities.
3) Demands of persons with disabilities’ influencing national I-SAF policy and practice improvement.

Primary Actions:
1) Inquiry into barriers, needs and potential of persons with disabilities to raise their voices through I-
SAF.
2) Testing tools and measures to enhance disability inclusion in I-SAF
3) Exploring the arts and an ‘Accessible!” multi-media online dossier of learnings and tools for
disability-inclusion as an innovative advocacy channel to amplify persons with disabilities' voices to
shake up the often-technocratic discussions concerning I-SAF.

Expected Project Outputs:
e |-SAF implementers and policy-makers will be able to use the learnings for:

a) Increased awareness about how to fulfil disability rights in access to equitable services and
participation in local governance

b) Integrating steps and tools to put disability-inclusion into I-SAF practice.

c) for making I-SAF policy and implementation guidelines disability-inclusive.

e Online dossier and a booklet of key steps to making I-SAF disability-inclusive will be available.

e Project staff (and community volunteers for the snowball survey) will gather data on persons with
disabilities’ participation, satisfaction and outcomes regarding their voiced claims.

e The baseline survey will be combined with identifying the households with members with a
disability, updating an available database of CADDP from other project activities.

4 Cambodia Inter-Censal Population Survey (2013) https://cambodia.unfpa.org/en/publications/cambodia-
inter-censal-population-survey-
2013#:~:text=The%20Cambodia%20Inter%2Dcensal%20Population,migration%20and%20other%20popu
lation%20characteristics.
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Project Learning Questions

1) What improvements in I-SAF process design, methodology and tools does it require to overcome
barriers to persons with disabilities participation at all levels?

2) Which are the most effective improvements that can be most easily mainstreamed into
Cambodia-wide I-SAF?

3) To what extent can the interventions in Tramkak district improve disability inclusion compared to
other Takeo districts that recently implement I-SAF, with, presumably limited attention to disability
inclusion, from 20197

4) What are the most innovative and powerful ways to influence a national framework like I-SAF for
better disability inclusion?

5) How powerful a tool can the arts be in influencing a national social accountability framework like I-
SAF?

6) What can the three organisations learn from each other in seeking mainstream disability and
disability rights in a national framework like [-SAF?

Key Lessons Learned

Lesson 1: Preliminary analysis of available data of the prevalence, needs and barriers to

participation of persons with disabilities supports inclusive design.

A thorough understanding of both the available data and gaps therein of persons with disabilities’ access
to services supports the design and implementation of a disability inclusive project.

The analysis must, at minimum, take into account any existing data re:
a) The number and type of impairments.
b) Barriers to access to services.
c) Roles of relevant stakeholders for the project and their role (In this case of the provision of services
for persons with disabilities).
This analysis paves the way for the effective gathering of contextualised data and targeting of persons with
disabilities.

Preliminary Needs Analysis.

The project was premised on a needs analysis of existing data generated between 2013 and 2018 collated
by API, CADDP and Epic Arts.

Only 51.72 persons with disabilities are literate, dropping to 34.33% for women with disabilities in Takeo
province. This low level of literacy was attributed to communication, physical and systemic barriers. Levels
were identified to contribute to the lack of voices of persons with disabilities in local governance and citizen
monitoring.

Since its inception in 2015, I-SAF has provided a unique opportunity to make citizens voices heard in local
conversations concerning the improvement of local public services. Yet, while I-SAF implementation has
produced good results, they are not sufficiently delivered to people who are commonly excluded from
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services.

From 2015 - 2018 API, CADDDP and Epic Arts noted the exclusion of persons with disabilities inclusion in
[-SAF services.

Lack of disability- inclusion in the national I-SAF presented a systemic challenge that renders the
needs of persons with disabilities, one of Cambodia’s largest minorities, largely unaddressed.
The I-SAF framework, technical mechanisms, resources and practices of implementing organizations
had not been designed to be inclusive of persons with disabilities.
For example, transportation of persons with disabilities and their family members to join [-SAF
activities on an equal basis - except for one instance in the last year of the 2016-18 EU/CARE project
for CADDP’s implementation in Kampot.
14C tools and community scorecard tools did not address the communication needs of persons with
disabilities.
For example, the following needs:
o Hearing and communication impairments - requirement of sign language interpretation or
communication aids e.g., voice to text applications.
o Vision impairments - Accessibility of documents for people with low vision, cost for
assistant’s participation for people who cannot see at all.
o Learning and intellectual impairments - need to explain processes in ‘plain language’ and/or
engaging family members.
o Mobility impairments - physical accessibility of venues and transportation, need for
assistants.
o Mental health-related impairments/ psychological impairments - considering the needs of
people and what they require to feel comfortable/safe.
o Multiple and severe impairments - involvement of family members and/or assistants to
support.
Lack of representation of persons with disabilities at all levels of I-SAF prevented their voices from
being heard and amplified in the citizen monitoring community discussions.
Data of participation of persons with disabilities had only been collected in a few target areas of I-
SAF Phase 1, leading to reduced representation in Phase 2 if no mainstreaming approach is
undertaken.
Where data was collected, the experience of persons with disabilities in I-SAF Phase 1 indicated
very low participation of persons with disabilities.
Persons with disabilities had not benefited from the I-SAF framework objectives of social inclusion
and the improvement of public services for most vulnerable groups.

An 2017 API study found that very few persons with disabilities were invited to I-SAF meetings regarding the
social accountability project within the district. A lack of representation of persons with disabilities Commune
Investment Plan (CIP) and District Development Plan (DIP) meetings. Or, if present their plans or
suggestions were not given the same consideration. A lack of accessible venues, despite infrastructural
development being a key priority. Despite the ratification of the ‘Convention of the Rights of Persons with
Disabilities’ and comprehensive disability laws and the National Disability Strategic Plan 2014-2018 there
are still limited resources provided at the sub-national level to ensure that this plan is implemented.®
Available data in 2018 shoes that persons with disabilities made up approximately 5% of people participating
in I-SAF activities in Kampot were people, despite constituting an estimated 10-15% of the population. This

5 Cambodia ratifies the CRPD (2012) https://www.internationaldisabilityalliance.org/blog/cambodia-
ratifies-crpd

Cambodian National Disability Strategic Plan (2014- 2018)
https://www.humanitarianresponse.info/en/operations/cambodia/document/cambodia-national-disability-
strategic-plan-2014-2018




resulted in:

e The lack of representation and participation of persons with disabilities were reflected in outcomes
of citizen monitoring in agreement with the “supply-side” of local councils, schools and health centers
in the communes. The consortium analysed data and experiences, and identified the following key
problems:

e Discrimination and exclusion from community life and access to local public services due to barriers
that add the need for a focus on accessibility and inclusiveness to the more general need for more
equitable and better-quality service delivery of the mainstream community.

e Lack of representation of persons with disabilities at all levels of I-SAF that prevented their voices
from being heard and amplified in the citizen monitoring community discussions. Lack of disability-
inclusion in the national SAF as a systemic challenge that left the needs of one of the most
disadvantaged minority groups in Cambodia largely unaddressed.

Need for Contextualised Data

Lesson 2: Contextualised data on the needs and experiences of persons with disabilities in a target

area enables activities to be targeted to the specific needs of beneficiaries.

Building on an initial data analysis. Undertaking a focused study in the needs, barriers and experiences of
persons with disabilities allows the filling of information gaps and a more thorough understanding in a given
context. This allows for a more direct and effective twin-track approach, where targeted activities can be
implemented taking the context into account, and mainstreaming activities can be adapted to be more
inclusive.

SnowBall Survey on Needs of Persons with disabilities in Tramkak

Completed: Report Finalised in December 2019
Responsibility: API in collaboration with CADDP

514 respondents (attention paid to equitable representation of women and men) were interviewed on a one-
on-one basis in the 7 target communes of Tramkak district. Surveys were implemented by four volunteers
with disabilities (2 women) between April and May 2019. Respondents chosen by existing lists of local
authorities, Self Help Groups of Persons with disabilities created by the CADDP and referrals from
community representatives.

The purpose of the survey was:

e To identify types of disability in the target district;

e To raise awareness of people with disability about the Disability Voice in Social Accountability
Project;

e To further understand the available services that can support people with disability in the target
area;

e To increase a wider awareness of the needs of people with disability.

The survey gave good insight into the experiences and needs of persons with disabilities in the target areas.
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It was found that a very low percentage of persons with disabilities are satisfied with the current public service
delivery. The survey found, that only 8.6% of citizens with disabilities (female=34%; others=6.25%) said they
were satisfied with commune councils’ performance; 7.5% of citizens with disabilities (female=41.93%,
others=3.22%) were satisfied with health centre provision and 7.8% of citizens with disabilities
(female=39.13%; others=8.69%) were satisfied with primary school provision. Issues were raised concerning
demands for payment for health care services despite their being free, and ongoing discrimination against
persons with disabilities.

Identification of Barriers to Persons with disabilities Inclusion in I-SAF

Lesson 3: Identification of common barriers to participation enables the building a base-level

framework of accessibility.

Common barriers identified throughout the project highlight the need to ensure best practice accessibility for
all services. Identifying common barriers to the inclusion of persons with disabilities in I-SAF processes has
the potential to create coherent guidelines of accessibility that can be integrated in on-going implementation
(See resources).

Feedback from Consultative meeting

Completed: September 220
Responsibility: Agile Development Group

Both supply side (government, health and education representatives) and demand side (persons with
disabilities) were asked what barriers persons with disabilities face accessing I-SAF services (commune,
health services and primary schools).

Ongoing barriers to the inclusion of persons with disabilities in I-SAF services

Supply Side Demand Side
Lack of sign language interpreters at The office is too far away to easily access (Commune
meetings Services)

Lack of assistive devices (e.g. wheelchairs) | Lack of ramps, or standardised ramps
People don’t receive the correct information | Roads are difficult to travel on

during implementation of I-SAF. Lack of seating for students with disabilities (Primary
Lack of confidence of persons with education)

disabilities/people are embarrassed to Some teachers discriminate (Primary Education)
access health and education services. Some services that are supposed to be free are still

charged (Health, Commune Services).

Barriers identified by both Supply and Demand Sides

Lack of available and accessible transport for persons with disabilities/lack of resources to access
transport (Commune Services, health, primary school).

Lack of family support for children with disabilities (Primary School).

Lack of support people/assistants (Commune and Health Services, Primary School).




Potential Solutions to overcome identified barriers.

Supply Side Demand Side

No unique solutions were identified. Provide incentives to teachers to not discriminate
against children with disabilities

Have assistive/support people placed at health
centers / provide training to health center staff to act
as assistive/support people.

Ensure the commune office clearly explains services
and fees

Request a professional teacher to teach children with
disabilities

Solutions identified by both Supply and Demand Sides

Provide money for transport to and from services.
Give priority to persons with disabilities.

Self-Empowerment of Persons with Disabilities & Use of the Arts as an Advocacy
Tool

Lesson 4: The Arts are an innovative and effective way to build the self-confidence and self-

empowerment of persons with disabilities.

The Empowerment Workshops provided the space for 2 key concepts of disability inclusion

1) Increased confidence and empowerment of persons with disabilities.

2) lIdentification of the views and needs of persons with disabilities in a given context.
The workshops provide a good platform for persons with disabilities to identify their needs and ideate
possible solutions, while also increasing their confidence and possibility of the formation of a coherent voice
of persons with disabilities. They provide a low-cost and effective advocacy platform that engages people
in a non-threatening and inclusive way.
To be effective workshops must:

e Bring together persons with disabilities of all ages and with different kinds of impairments.

e Think about persons with disabilities with complex needs or communication difficulties for example:
include families, as they are often aware of the needs of their members.
Make sure the environment is a safe space where people feel its OK to talk
Host the event in a physically accessible place
Support people who have transport needs
Involve a strong leader who is living with a disability in the planning, preparation and facilitation of
meetings.




Empowerment Workshops for Persons with Disabilities

Completed: April - May 2019
Responsibility: Epic Arts

Epic Arts hosted 7 creative empowerment workshops in Takeo province to encourage persons with
disabilities to share their challenges and to hold their local government accountable to their needs. These
workshops were based on the premise that creative arts are a powerful tool of self-expression and personal
growth and serve to develop connections and relationships with others through shared experiences. It was
found that the majority of the 113 participants in the workshops felt depressed, frustrated and discriminated
against.

Movement based activities and group work they shared their thoughts and opinions with each other in small
groups were used to engage people and found that people were “sad they cannot do anything, feeling angry
with myself, feeling regret (about living with a disability)” and “the village and commune don'’t take (our)
opinions” and “although the government said, allow persons with disabilities to work, officials don’t respect
the law”. 99% reported that they enjoyed the workshop and believed it helped them to raise their voices. ‘I
think (the workshop was) very useful because it can make persons with disabilities brave, express their
voices, understand about self-value and much more”.

The workshops also gave persons with disabilities the opportunity to express how they thought society needs
to change. “We need the community to help, encourage and pay attention to us!”, “I want to have
representatives come to meeting once a month to know the problem from persons with disabilities”, “I want
the Chief of the Village and Commune to collect citizen (with disabilities) to come to meetings once per
month”, “I want the community to think about the disadvantages of persons with disabilities”. 99% of
participants said they enjoyed the workshop and felt it had helped them to share their voices “I really like this
workshop as it gives us a chance to meet persons with disabilities from my community and share about the

obstacles from daily life”.

Feedback from Consultative Meeting

The persons with disabilities who attended the consultative meeting reported that they were very impressed

by the workshops, mentioning them as a highlight of the project. They considered activities akin to this to be

key to forming relationships with persons with disabilities in their community and were excited to have the
chance to identify shared barriers to their inclusion.

Lesson 5: Given enough resources, the Arts have the potential to be an innovative, effective

advocacy tool to raise awareness of the barriers faced by persons with disabilities.

The use of art as an advocacy tool has the potential to be greatly impactful, however they need to be
widely shared. This speaks to the key advocacy concept that information be disseminated to:

1) Those directly impacted to support self-advocacy (here persons with disabilities).

2) Individual Advocacy to raise awareness with Key Stakeholders and decision makers (here service
providers and NGOs).

3) Systems Advocacy - the wider community and national decision makers.
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Key messages being delivered to each of these target groups builds a more inclusive environment for
disability inclusion, particularly when project activities go from targeted to mainstream.®
*see footnote for more information.

Disability Awareness Art Performances & Videos

Completed: September 2020

Responsibility: Epic Arts

Epic Arts held 6 performances in 2019/20 and produced 2 videos shared on API's Facebook and website.
The performances were designed to introduce concepts of disability inclusion through an interactive and
engaging medium.

Feedback from Consultative Meeting

The Focus Group Discussions held at the consultative meeting saw that 100% of people surveyed (49) felt
that Epic Arts Performances at meetings and their videos were a good way of drawing attention to the needs
of persons with disabilities and raising awareness of barriers to access and disability awareness more
generally.

One person from a local health center “the performances make people feel emotional, they don’t think
persons with disabilities can reach that level of performance” and “the videos and performances demonstrate
the ability of persons with disabilities because they persons with disabilities can act like ordinary people, this
is their right”, while numerous persons with disabilities were impressed that the videos “are lively and
engaging”, “make sure the service providers understand that we (persons with disabilities) are people too”.
All people who took part in the focus groups thought that the videos were an effective way of promoting
national policy and the implementation of I-SAF nationally, however concern was raised by both service
providers and persons with disabilities that the performances and videos were not shared widely enough to
enable lasting change.

Inclusion of Persons with disabilities in I-SAF Component #2 Citizenship
Monitoring

Lesson 6. Disability specific scorecard meetings are an effective first step in raising the issues

persons with disabilities face when accessing local service.

Employing the twin track approach of targeting persons with disabilities to build confidence and capacity to
join ‘mainstream’ activities is an effective way of understanding the needs of persons with disabilities while
also ensuring they are not sidelined from community processes. The disability specific scorecard meetings
proved an effective way of raising the voices of persons with disabilities to key stakeholders to inform |-SAF
processes.

6 Centre for Excellence in Disabilities, University of Virginia (accessed December 2020) Types of
Advocacy http://cedwvu.org/resources/types-of-advocacy/
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Citizens with Disabilities Scorecard Meeting

Completed: February 2020

Responsibility: API

7 ‘Citizen with Disabilities Scorecard’ meetings were held in January 2020 - 1 in each target commune. 234
persons with disabilities took part, 100 females, and 45% required a personal assistant. In line with the
project's twin track approach, these meetings were designed to target persons with disabilities and give
insight into future participation in ‘mainstream’ scorecard meetings. Information was provided regarding the
implementation of I-SAF and the promotion of the rights of persons with disabilities.

It was found that most persons with disabilities were unaware of their rights and “kept themselves separate”
from community engagements, it was highlighted that some had never attended any community meetings
as they “were notinvited”. The meetings required extensive explanation of processes and facilitators needed
to “stay close” to persons with disabilities to “provide them the chance to score”. Given the opportunity most
persons with disabilities were confident to score their concerns to reflect the service provision and
performance of the supply side and were satisfied that it was a good way to provide feedback. All participants
stressed their need to be provided health services free of charge - in accordance with the law - but expressed
they were not confident to demand this.

Lesson 7. Provided accountability for actions is well explained and there is a wide catchment of

persons with disabilities consulted. Disability specific Joint Accountability Action Plans (JAAPSs)
have the potential to resolve priority issues for persons with disabilities.

The targeting of persons with disabilities in a specific scorecard meeting and resulting JAAPs for each
commune were highly effective in gaining a better understanding of the needs and experiences of persons
with disabilities. However, it is clear that these need to be undertaken with:

a) A wider inclusion of persons with disabilities.
b) More communication with and information provided to persons with disabilities about the process
that the JAAPS will take to resolve the issues raised.

It is not clear if these targeted meetings have increased the likelihood of persons with disabilities
participating in ‘mainstream’ scorecard meetings in the future. Given that persons with disabilities have
been typically excluded from service provision, a wider targeting is necessary to ensure buy-in to the
process among the population.

Further to work towards an enabling environment for persons with disabilities it is necessary to provide:
¢) Ongoing support to service providers (training on disability inclusion, information dissemination etc.)

d) Support to persons with disabilities to ensure they are able to attend meetings (transport, support
people etc.) there is potential for their inclusion.
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Self-Help Group Advocacy Meetings - Joint Accountability Action Planning.

Completed: February 2020
Responsibility: API

Scorecard results were presented by persons with disabilities to three supply sides: commune
administration, primary schools and health centers. The priority needs were presented and reflected on by
representatives of the 3 supply sides and door-to-door consultations were undertaken to collect additional
information.

These meetings and consultations resulted in the creation of a Joint Accountability Action Plan (JAAP) for
each commune. The JAAPs consolidated the priority of persons with disabilities, allocating the
responsibility to resolving them to the relevant actors. In total 121 barriers/issues to persons with
disabilities’ inclusion were raised and consequently included in the commune level JAAP plan, as of
February 2020 50.4% (61) of these barriers had been ‘solved’.

* Note: There were marked differences between the number of concerns ‘solved’ the different communes,
for example, 63% of the 16 issues raised in Samrong were addressed versus only 30% of the 20 raised in
Leaybo. This difference requires further study to gain a comparative understanding.

Feedback from Consultative Meeting

Representatives from the supply side (local government, health services and primary school services) and
demand side (persons with disabilities) were asked about existing barriers to vulnerable groups (persons
with disabilities, pregnant women and those living in poverty) participating in scorecard meeting, their
understanding of JAAP and the effectiveness of the JAAP plans so far.

The supply side representatives stressed that not everyone who should have attended the meetings
attended as they were not invited and that others did not attend as there was no one to support them. The
lack of transport for vulnerable groups was frequently mentioned as was lack of motivation stemming from
“limited understanding of the services and processes”. The supply side, as expected, had a good
understanding of the JAAP process and were optimistic about its effectiveness. This was particularly true for
representatives at the provincial level “...it is effective for persons with disabilities and all service recipients
have the chance to ask questions and get answers” while those representing the services themselves
reported that the JAAPs are “fairly good” but were not comfortable to go into greater detail.

Similar concerns were reflected front the demand side. Persons with disabilities stressed that there was no
motivation to attend because people thought the “meetings were useless” and “people don’t understand why
they should attend”. They also thought that those appeared to be “targeted” to those who had previous
experience in commune meetings and were not representative.

Those that had attended scorecard meetings were skeptical that their voices had been heard and reported
that the JAAP was “medium effective” as not all the requests had been solved and they had not been told
why not. However, they also stressed that they had a better understanding of available services as a result
of attending.
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Inclusion Training of Key Stakeholders

Lesson 8: Disability inclusion and awareness training of stakeholders and service providers is a

necessary precursor to inclusive services.

Training on disability awareness and inclusion of all project stakeholders is key to the success of the
inclusion of persons with disabilities.” It supports the creation of an enabling environment where persons
with disabilities needs can be understood and addressed. For learning to be effective it must:

a) Include the voices and experiences of persons with disabilities.

b) Be an on-going, not a one-off session.

Disability Inclusion Training with Supply Side participants.

Completed: February 2020
Responsibility: Epic Arts

One, two-day training was held with 24 supply-side participants. The training was created and delivered by
2 men, 1 of which has a child with downs syndrome and 1 of which is a wheelchair user. The training was
designed to discuss an overall approach towards Persons with disabilities by unpacking 12 identified guiding
principles for inclusion. Participants were training to understand keywords to promote inclusion in local
development. It was found that 100% of participants understood that Persons with disabilities could learn
skills and gain knowledge

Feedback from Consultative Meeting

While all service providers present at the consultative meeting appeared to have an understanding of the
fundamentals of disability and have a genuine interest, it was found to be surface level. For service providers
this often conversation took the form of the outdated charitable model of disability wherein persons with
disabilities are seen as being infant-like and in need of hand outs, this was expressed in terms of “taking
care of persons with disabilities “and “encouraging persons with disabilities”. API staff had a more complex
understanding however, this understanding did not extend to respectful communication. For example, one
stakeholder said “people with disability are not-educated, we learned it in training” while statistically persons
with disabilities are less likely to be educated in Cambodia, stating such generalizations in a group that
includes persons with disabilities serves to undermine confidence levels. Given that disability is a complex
field, this is to be accepted, however moving forward it would be best to have a more intensive training for
key stakeholders to avoid the dissemination of half-understood information, as this has the potential to do
more harm.

7 CBM Disability Inclusive Toolkit (2017) https://www.cbm.org/fileadmin/user_upload/Publications/CBM-
DID-TOOLKIT-accessible.pdf
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Building Trust between Persons with Disabilities and Service Providers - The
Need for Information Sharing

Lesson 9. Transparent information sharing between all stakeholders is necessary to build trust

between service providers and persons with disabilities.

Having faced exclusion from services, persons with disabilities must be actively informed of their rights and
the processes that are being undertaken, or not undertaken, to address their needs. Ongoing information
sharing regarding processes, responsibilities and outcomes is vital to ensure that persons with disabilities
trust service providers and stay engaged with I-SAF processes.?

Feedback from Consultative Meeting

Completed: September 2020
Responsibility: Agile Development Group

Service providers and persons with disabilities were asked what they thought is the most effective way to
influence a national policy like I-SAF. Service providers (including local government, representatives from
health centers and primary school education) stressed that information sharing between the 3 service
providers to share their experiences and ensure that they actively encourage persons with disabilities to
access services was key along with encouraging persons with disabilities to join commune meetings to “raise
their needs”. Persons with disabilities stressed the ongoing inclusion of persons with disabilities in commune
meetings past those facilitated and supported by the project and the need for a system of accountability to
ensure service providers worked to include persons with disabilities. They also discussed the need for
persons with disabilities to properly understand their rights under I-SAF to ensure they could effectively
advocate for them.

Discussion

1) What improvements in I-SAF process design, methodology and tools does it require to
overcome barriers to persons with disabilities participation at all levels?

Contextual understanding of the prevalence and needs of persons with disabilities is vital to overcome the
barriers to their participation in I-SAF at all levels. This requires, at minimum:

a) A preliminary assessment of existing data (Lesson 1) to inform the design of activities.
b) A thorough needs assessment (Lesson 2) to fill gaps identified and ensure a contextual
understanding of the barrier's persons with disabilities face.

These assessments, supported by information sharing of the assessment outcomes at all levels (lesson 7)
is vital to ensure a contextualised understanding of the barriers that need to be overcome. They can be
used for design, implementation and advocacy.

8 Balliger, C et al (2015) The importance of building trust and tailoring interactions when meeting older
adults health literacy needs https://www.tandfonline.com/doi/abs/10.1080/09638288.2016.1231849
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The project twin-track approach highlighted the need to actively target persons with disabilities to ensure
they are able to actively engage persons with disabilities in [-SAF processes. This approach highlights the
need to build the confidence and knowledge of persons with disabilities while also creating an enabling
environment where their voices will be heard.

This requires:

a) The self-empowerment of persons with disabilities and supporting them to understand their rights
(Lesson 4).

b) The specific targeting of people with disability to support their inclusion in ‘mainstream processes’
(Lesson 6).

¢) Ongoing information sharing and consultation between service providers and persons with disabilities
to build trust and ensure engagement (Lesson 7 & 9).

d) Training of service providers to ensure they understand the needs of persons with disabilities (Lesson
8).

The Empowerment Workshops and Disability Scorecard Meetings supported persons with disabilities to
raise their voice and gave a platform to score their issues and should be integrated into I-SAF processes.

The actions agreed to in the Joint Accountability Action Planning (Lesson 7) reflected the needs identified in
Snowball survey (Lesson 2) and Scorecard Meetings (Lesson 6). This speaks to the potential of including
persons with disabilities in National |-SAF. However, persons with disabilities must feel adequately
represented and ‘listened to’ to stay engaged with the process.

This requires:

a) A more diverse representation of persons with disabilities at action planning meetings
b) Transparent information sharing and ongoing consultation pf identified actions and solutions to build
trust (Lesson 7).

The on-going training of stakeholders and service providers in disability awareness is necessary to create
an enabling environment. This ensures that once raised the needs of persons with disabilities will be
understood and actively addressed.

2) Which are the most effective improvements that can be most easily mainstreamed into
Cambodia-wide I-SAF?

Creating a disability inclusion guide for Cambodia-wide I-SAF implementation has the potential to leverage
this learning and create an enabling environment for the inclusion of persons with disabilities. The project
identified common barriers to the inclusion of persons with disabilities that can be easily overcome (Lesson
3).
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The common barriers identified in the need’s assessment (lesson 1), snowball survey (lesson 2), consultative
meeting (lesson 3) and Joint Accountability Action plans (lesson 7) can be broken into the following
overarching barrier types:

Attitudinal Barriers: The set of difficulties or challenges experienced by persons with disabilities that result
from misunderstanding, confusing or ignoring disability. These are the most basic and contribute to other
barriers.

These barriers can be effectively overcome by the training of all I-SAF services of disability awareness and
inclusion (lesson 7) and the provision of information resources.

Physical Barriers: Structural obstacles in natural or manmade environments that block mobility (moving
around in the environment) or access.

Physical barriers identified by persons with disabilities included, lack of ramps, uneven roads and lack of
proper seating. These barriers could be overcome by ensuring that each service point has undertaken an
accessibility review (for example using the accessibility checklist provided in the resource section of this
report) and ensuring an adequate budget is allocated to ensure service points are enabled to adapt their
infrastructure.

Transportation Barriers: Lack of adequate transportation that interfered with a person’s ability to be
independent and to function in society.

Lack of adequate transport or inability to be able to afford transport was the most common barrier identified
during the project. This could be overcome by providing stipends to persons with disabilities to support their
transport needs (lesson 3).

3) To what extent can the interventions in Tramkak district improve disability inclusion
compared to other Takeo districts that recently implement I-SAF, with, presumably limited
attention to disability inclusion, from 2019?

Further research and access to comparative data is needed to understand the impact of the project
interventions in Tramkak district compared to other Takeo districts that recently implemented I-SAF. It is
presumed given the barriers expressed by persons with disabilities that there would have been markedly
less engagement with the I-SAF process and services.

4) What are the most innovative and powerful ways to influence a national framework like I-SAF
for better disability inclusion?

The project has provided evidence that the participation of persons with disabilities is possible within the
implementation of I-SAF.

To influence a national framework like I-SAF it is necessary to:

a) Ensure the widespread communication of the presence of and barriers faced by persons with
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disabilities.

A widespread awareness raising campaign based on the Arts (as discussed below) provides an innovative
technique to ensure the raise the issue of persons with disabilities to national decision makers.

b) Pursue a ‘window of opportunity’ where policymakers are motivated to pay attention and provide
evidence that an issue can be addressed.®

The national roll-out of I-SAF provides the opportunity to amplify the lessons learned by the project. This
combined with the above awareness raising campaign and evidence of how to easily include persons with
disabilities creates a ‘window of opportunity’. Here, decision makers are presented with an issue and
methods to overcome it at the same time.

5) How powerful a tool can the arts be in influencing a national social accountability framework
like I-SAF?

The arts, here in the form of empowerment workshops for persons with disabilities. Performances by Epic
Arts to stakeholders and advocacy videos (lesson 5) were very well received by the project participants. Both
service providers and persons with disabilities thought that the arts provided an innovative and informative
way to communicate the experiences and needs of persons with disabilities. Provided that adequate
resources are dedicated to their wide-spread dissemination have the potential to greatly impact the ongoing
roll out of I-SAF.

6) What can the three organisations learn from each other in seeking mainstream disability and
disability rights in a national framework like I-SAF?

The combined knowledge of APl (advocacy and I-SAF implementation) Epic Arts (Disability Inclusion,
performative act based advocacy) and CADDP (disability network and inclusion) allowed for a tailored
approach to the project and ensure the that key disability inclusion concept of “Nothing About Us Without
Us" was upheld. Ongoing collaboration should be maintained to ensure that persons with disabilities
continue to be consulted and their feedback integrated into project design and evaluation.

Key Recommendations for ongoing Inclusion of Persons with
disabilities in I-SAF

1) I-SAF implementation should be undertaken in consultation with persons with disabilities.

1. Identify and seek a partnership with local or provincial disability organisations for each target
commune in line with Nothing About Us.
2. Ensure ongoing consultation with persons with disabilities throughout implementation:
a. Step 1: Hold targeted feedback sessions during the initial implementation to build the

% Evans, D, Ngatia, | (2018) School costs, short-run participation and long -run outcomes: evidence from
Kenya (English) https://documents.worldbank.org/en/publication/documents-
reports/documentdetail/719431525101982154/school-costs-short-run-participation-and-long-
run-outcomes-evidence-from-kenya
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confidence of persons with disabilities to raise their voice.
b. Step 2: Ensure ‘mainstream community meetings’ are accessible and persons with
disabilities are actively supported to attend and contribute.

2) Create a guideline for accessibility to address common barriers faced by persons with
disabilities.

1. National I-SAF guidelines should include specific information on creating physically accessible
services.
a. The implementation of these guidelines should be a necessary requirement to implement
I-SAF services and tools.
2. Provide travel stipends for persons with disabilities to access information sessions, meetings and
services.
3. Ensure all health services are aware of persons with disabilities right to free healthcare.

3) Ensure that persons with disabilities are specifically targeted, are informed and empowered to
raise their voice.

1. Undertake a Needs Assessment of the commune.

2. Hold information sessions for persons with disabilities to inform them of their rights

3. Hold Empowerment workshops similar to those facilitated by Epic Arts to facilitate the self-
empowerment of persons with disabilities.

4. Undertake a twin-track approach to scorecard meetings and Joint Accountability Action Planning.

4) Support the widespread dissemination of advocacy videos to engender understanding about
the barriers faced by persons with disabilities.

1. Creation of a series of Advocacy videos detailing the common barriers to the participation of
persons with disabilities

2. Advocacy videos to be shared by all I-SAF implementing partners to ensure reach.

3. Follow up meetings between I-SAF implementing partners and key decision makers at the
national level.

Ensure all Key stakeholders attend disability training and receive on-going information.

1. All stakeholders and service providers to attend at least 2, 2-day training sessions on disability
inclusion facilitated and/or supported by disability organizations from the target province.
a) The trainings should be spaced 6 months apart and be accompanied by on-going
learning.
7) Create an easily accessible disability resources library both on-line and hardcopy where possible
to facilitate on-going learning.
8) Create on-line learning modules/videos for service providers to support on-going learning.

5) Ensure there is at least 1 disability focal point at each I-SAF service provider location.

Disability focal points are key to ensuring ongoing community and organizational change towards
disability inclusion.

These people should:
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1) Attend the aforementioned disability awareness training

2) Ensure their service point is abiding by the fundamental disability inclusion concepts of
accessibility and non-discrimination.

3) Act as a contact point for disability inclusion activities.

Conclusion

The “Persons with Disabilities' Voices and Actions in I-SAF” project has provided solid examples
and footing to inform the strengthening of disability inclusion of the Social Accountability
Framework. API, Epic Arts and CADDPs combined expertise in policy, advocacy and disability
inclusion allowed the implementation of a twin-track approach to programming. This ensured the
targeting of people with disabilities in Takeo and worked towards their inclusion in ‘mainstream’
processes by:
1. Supported the self-empowerment of people with disabilities and enabled the gathering of
detailed data of the barriers to people with disability inclusion in I-SAF and their needs.
2. Training of primary stakeholders and service providers on disability inclusion and the
innovative use of the arts at an advocacy tool to foster an enabling environment.
3. Consultation between people with disabilities, key stakeholders and service providers.

The capacity building of API staff and people with disabilities volunteers to gather qualitative data
from project beneficiaries enabled a tailored and contextualized approach to generated lessons
learned. This resulted in the 9 key lessons learned and enabled the creation of the above 5 key
recommendations on how to strengthen disability inclusion in the national roll-out of I-SAF. I-SAF
presents an exciting opportunity to ensure that people with disabilities, one of Cambodia’s largest
and most vulnerable minority groups, are able to equitably access basic services and be included
in commune life.

Resources

Methodology for Generating Lessons Learned - Participatory Approach

Agile Development Group undertook a participatory data collection process to generate lessons learned
from the project using a meeting in Takeo Province as the opportunity to collect. This approach was aimed
to upskill APl and project volunteers with disabilities (VwD) on qualitative data collection and generation of
lessons learned.

Step 1: 5 volunteers with disabilities (VwD) from the target province and 3 API staff attended a one-day
training on Documentation.

The training included:

Importance of Monitoring and Evaluation
1. Importance of creating questions suited to projects
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2. How to create a Google Form & enter data
How to extract data from Google Form
4. How to facilitate a focus group
a. How to ask questions
b. The importance of taking notes
5. Training delivered in a pragmatic and engaging way combining knowledge and skills building with
active participation and activities.

w

Step 2: VwD delivered a paper-based pre- and post-survey to all participants at the workshop to assess
participants' understanding of [-SAF.

Step 3: VwD and API staff facilitate focus groups at the stakeholder meeting. Participants are broken into
5 groups. 2 Supply-Side (Services) groups and 3 Demand-side (Persons with disabilities) groups. Agile
facilitated 1 group, the remaining 4 were facilitated by 1 API staff member and 1 VwD. Each group was
recorded and handwritten notes were taken on a documentation template provided by Agile.

Step 4: VwD entered data gathered from focus groups into a Google Form, Agile entered data from pre &
post surveys. Focus Group facilitators recorded their perceptions of each group.

Step 5: Agile collated and reviewed the data taking into account the aims of the project and best practice
for disability inclusion.

Pre Survey Questions'®

English Khmer
D1: Organization D1 #Himn
2]
D2: Positon D2 5m 8§
D3: Gender D3 g
- Lﬁﬁj
- Lﬁ'}
- desifunty
D4: Do you Identify as living with a disability? D4 iRHRBARTH[MN e AmMimniys 19
a) Yes * ®
b) No - me/mad
c) Prefer not to say o

0 *Note all text and translations of pre/post survey and focus group questions provided in the

Resources are those edited and agreed upon by API.
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What are your expectations for this reflection
workshop?

1. iBHRIARHASH e UIMRHN M AN NG UINAN S
<& 3 P2 Jd [=] 2]

Lﬁmfﬁs:?

On a scale of 1 to 5, 1 being very low and 5
being high, how do you rate your understanding
of the following concepts. Please circle the
number that represents your understanding.

2a) I-SAF
2b) Joint Accountability Action Plan (JAAP)
2c) Disability Awareness and Inclusion

N9 4y & %ﬁm@mgémfﬁmmﬁlﬁﬁ
nu fhdmelmmgn ywAiEpaiY siannwaiyn(Es
(2] L3 (2]
ﬁjﬂﬁ'giﬁiﬁﬁ}ﬁﬁiﬂ?ﬁMGmmLmﬁﬁhﬁﬁﬁiﬁﬁ? fIHH I

L3 ] Y 2] Y Y

Hanseiy mﬁmmnﬁLﬁﬁmn}E’mﬁﬁ}ﬁﬁﬂ
(-] 2 R vV <&

2. a tuh AN WM ﬁjﬁﬁ /I-SAF?

2. b iB8MIIAEMNAANR WM NIYE (JAAP)

2. ¢ mitsarSunfmimn §am:gﬁﬁn¢1m@
2

On a scale of 1 to 5, 1 being very low and 5
being high please rate your level of confidence
accessing the following I-SAF services.

3a) I-SAF
3b) Joint Accountability Action Plan (JAAP)
3c) Disability Awareness and Inclusion

Uy U

3. gﬁn‘_’imﬁmgmﬁﬁg MO & %ﬁmgmsémfﬁmm%ﬁﬁ
9 9

N SHEMBRMINIBATY B ﬂmﬁigﬁLﬁﬁégﬁﬁggﬁm:
9

2} t

99 UM BIAINAAN 8 WM A TN
3a. WUNRIBMS)
3b. miﬁﬁ§ﬁL§ﬁﬁmmS

P/ w

3c. tmﬁigmmu";

1-5

On a scale of 1 to 5 how accessible do you think
the following I-SAF services are for persons with
disabilities?

a) Health Services

4. ghnﬁmﬁﬁgmﬁﬁe Hot & Iﬁﬁﬁﬁﬁmiﬁjﬁﬁﬂﬂém
1 1
mnmgﬁms*uﬁmgnn:mmwmﬁn'ms%ﬁmmsﬁm:ms
prj

mj]ﬁnm?
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b) Primary School
c) Commune Services

4a. INRIBMN
4b. mmﬁ§ﬁL§ﬁ§ﬂ_T§1 8

4c. tmmgmmu}

How Confident do you feel to voice your
opinions in this workshop?
a) Not confident at all
b) Not Very confident
c) Confident
d) Very confident

IRHAN S 6 QAGHANMITIMNIHNT IR oM AN N8 S
L3 ) 2] ‘51' 2V Cg n =]

ﬁLﬁﬁnm?

- MReRAGHS AN
1 (202l o

How do you access information about I-SAF
services? Do you find this information easy to
find?

iﬁﬁﬁ@%ﬂijﬂﬁm gHfeInNEAN §tﬁmmmgmm ssnf]
am? tﬁgﬁtﬁn}ﬁmﬁms F14118 SEN 8NN IR ATF A
) 9

tryhinisige ?
Jd

On a scale of 1-5,1 being not confident at all
and 5 being extremely confident. Please rate
your level of confidence with the following
statements.

a) The voices of persons with disabilities
are/will be represented in the
implementation of the JAAP

b) Barriers to the inclusion of persons with
disabilities to I-SAF services are well
understood by service providers

7.gﬁnﬁmﬁﬁ§mﬁﬁ9 H0 & fﬁm@msémﬁsﬁgims
9 b

Do
N
=
30
=R
[ep])]
b3
e
oot
a2
Do
[N
=
(=)
=R
309
=4
209,

1Y fiEhn mﬁ‘%ﬁﬁLﬁﬁé 8f
Y o )

a) ahwansiyumefimimnAuinmudimn
iemingininemissAgMnARNmniy

b) aummmwAIteiumMeAmIMAthIEEIM AN
AanfwmnahsAns wanaeD Al wE R

NILEuN
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Post Survey Questions

English Khmer
D1. Organization D1. #31MN
n
D2. Position D2. 5@
D3. Gender D3. ¢
c) 1
d) qes

D4. Do you identify as living with a disability?

D4. ifiniAnthEnnefimimnits 19
& &

On a scale of 1 -5 please, 1 being don’t agree at

all, and 5 totally agree. Please rate your
agreement with the following statements.
a) Today’s workshop met my expectations
b) The location and time of the workshop
suited me

c) | felt comfortable expressing my opinions

d) The workshop venue was easily
accessible for me

gﬁn}mﬁﬁgmﬁﬁa B & %ﬁmamsém{gﬁﬁsaﬁmm
9 9
§

ad welwananmmnm et munwaiynEnis
ML G AN st m

a) EOMANANIGIBSHGRITNIAIUAT
S v 2 fN 1

~C¢09o

b) Gals BmnianiuaisimananigsaupIy

®

=

yHie

¥y

c) swmemignithmnessnianimiummitnin
'\; b 1 ﬂ‘&; AV

iusg

=C¢0Do

Q0

d)

1

ﬁ%g"dﬁ}@ AN 8MNN LﬁLﬁjﬂJ’ﬁﬁ MITE
4

e

mmLmﬁ

~C¢090

What was something new you learned today?

HEANGHES Y AsE A smeftniines?
1 Jd o <& \AQ" v

On a scale of 1 -5 please, please rate your
understanding of the following topics.

o

gﬁmmﬁﬁgmﬁﬁa Hn &9 ﬁ;ﬁﬂﬁjﬁ%ﬁgﬁﬁﬁﬁjtﬁﬁﬁ
9 1
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a) |-SAF
b) JAAP
c) Understanding of Disability inclusion

TRIHANAGH S rm ey e
a) wnaanfwmnaiy/I -SAF
b) Wemimnumnaanimmnss/JAAP

c) miwpsdaffimimn Samyguumume e
Y

On a scale of 1 - 5, 1 being totally disagree 5 &
totally agree, please rate your level of
agreement with the following statements:

a) The social accountability plans will be

integrated into the commune investment

program of 2021

The voices of persons with disabilities will

be promoted and supported by local

authorities and project stakeholders

c) The JAAP Committee, Commune /
Sangkat Councils and stakeholders
understand the priority activities to be
implemented in their commune.

b)

gﬁn}mﬁmgmﬁﬁe MO & %ﬁm@msémmﬁsmn}pﬁﬁ
9
e mn'ijﬁQﬁﬁLmiﬁ 9 e mﬁ‘igﬁﬁ%ﬁ'{s MIHTRT
9

Lﬁjﬁimﬁﬂ{lﬁmﬁﬁ_’mﬁ%

a) meminfwmnaaufinfuomninnayieinn
1
nufinfig)f ainannaiBoBe
~b 1 n q.,‘- C3
b) angmwnnesmeimimniuilnnyns Sumie

S IR RTINS éiﬁmﬁmﬁﬁgﬁﬁmﬁﬂm

a

c) aan:AmAmissmiAgmnaanSwmay

LﬁﬁLﬁﬁLp‘ljoj g BusnidrmAneduifnng
3 9 n <&

o

fisnumaudmnaninginisinay e

~ 1 /N ﬂ%‘ Y w 1
AT AR

On a scale of 1-5,1 being not confident at all ﬁﬁn}mﬁﬁgmﬁﬁg Sns & {ﬁmgmg§m§gﬁggmg§%ﬁ

and 5 being extremely confident. Please rate ! k .

your level of confidence with the following BH SHEMBERAGHSAISIN T AIUNWRIYA{HRGSAEE

statements

a) The voices of persons with disabilities
are/will be represented in the
implementation of the JAAP

o

mﬁ'mﬁsiﬁnnammLmﬁ%
3 b/ ]

a) wwhwwnsiyumsfimimnAuinmeaiimnis

mmsjgﬁﬁ smmjﬁgmnmné’mm LR
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b) Barriers to the inclusion of persons with
disabilities to I-SAF services are well
understood by service providers

b) suwmuateitmeiimimamudimsiun
nanwmnaiuAnswasdnasp ah bEeg

AIEeI

Have you got anything else you would like to tell
us?

SiHIIe ?

A%
1

6. gsj:tﬁdmg]ﬁ%ﬁ mgﬁﬁﬁLmﬁﬁﬁm?ﬁ

Focus Group Questions - Demand Side - Pers

ons with disabilities

English

What are some of the barriers that you can think of that
prevent Persons with disabilities from participating in I-
SAF services?

EnfntAng g i uhauRTAM U WL em simi

mudsmugauRtmiegme (sohanminn:diat)
:

me?

f.) SNEANTAIeMN

8.) thuyRIAD

A.) sehanant

What do you think is necessary for Persons with
disabilities to overcome barriers to accessing I-SAF
services?

iﬁﬁjﬁﬁﬁmﬁ@ﬁmﬁgf@ﬁﬁ ATHN BT (7580 I3 81 gAMIMN
METYSaUATAL gﬁﬁgmﬁﬁjggmm S1EUN ANMIAN: 4

o

§?

Do you think the arts, performances, videos etc are an
effective way of influencing national policy and the
implementation of I-SAF?

iﬁﬁﬁﬁﬁmﬁ?ﬂ{]: mitdus Sl m?ﬁmlﬁj

& 2] 2 (2]

[IRUSNI{REMARMI  SEMEAM LN Mt
[ 1

NHHE §ﬁmmssﬁmLmaLﬁﬁénnm:mmnmsugmn
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RO HINIL0
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n.) weisfwaiiuy auumifiyang
Y [ 2 1

8.) [uaisiiEs iy auuMATYANNG
Y B> Y 1

What do you think is the best way to influence national
policy and the implementation of I-SAF to be more
disability-inclusive?

a

IRHARRTAY mm?ﬁm]_mé 66 ShURUNWAIS

<& Jd 2] (]

mnﬁﬁmmLﬁmﬁnﬁmmszmmtﬁmﬁmﬁ Sumisneiy

c&; 1\) 3 1 /N

mLanﬁﬁénnm:mmnmsmemmaﬁfﬁmtmﬁﬁEmé
a2 3] (2]

mm?mng:amﬁﬁﬁﬁ?rmﬁ§mm??ﬁfiLﬁﬁmsmm?

What do you think the organisations represented in this
consortium can learn from each other about disability?
- What is the best way for them to share
information?

iwnAnmAamasmndywaieinnfgudimapiesns

<& n u 41' E2) i

H)sfimAfinimimimnmeitige?

f.) tﬁﬁm?ﬁmlmmﬁﬁﬁmjpﬁm M AMBIGATA
Jd (2011 1 22

HRmewnwmigiimielun?

What do you think would be the best way to share
information about I-SAF services and be sure it can be
accessed by a wide variety of people?

mﬁmfﬁmﬁjﬁmmmﬁjﬁémm
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mgmLﬁmﬁsgm mﬁmmpams%ummsﬁmsmmms
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Can you think of any barriers to attending scorecard
meetings for PERSONS WITH DISABILITIES, pregnant
women and the poor?

o

iﬁﬁﬁﬁﬁmﬁg HN Sﬁmﬁﬁﬂ mig ﬂﬁﬁﬁiﬁ ﬁfiLﬁ

mﬁs
g

R asE e Amimn *Lr{?m giin: 8un sLﬁLﬁ?
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Have you attended a scorecard meeting?
- What was your experience?

o
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memnins

:!D
[\

8.) tﬁmmmmﬁmﬁﬁﬁaﬁﬁﬁjﬁ Pk

[rsauitiygie ?
P2

What do you understand about the Joint Accountability
Action Plan?

0 au

iﬁﬁﬁl‘ﬁmtmﬁ wmﬁﬁ’ﬁmﬁ SMIIAEM mﬁﬁjﬂﬁﬂ,ﬂiﬁ iy

mnmgﬁ?

How effective do you think the JAAP implementation has
been in the implementation of the I-SAF?

tﬁgﬁﬁﬁmmmgsg%ﬁ smmﬁgmngﬁﬁ?ﬁmms eiialy
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Focus Group Questions Supply Side - Govern

ment & Service Providers

What are some of the barriers that you can think of that
prevent persons with disabilities from participating in I-
SAF services with?

a. Health Services

b. Primary Education

c. Commune Council Meetings

ifnnfnma i BURIAT UM It 8N 8 AMI

&

m
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me?

f.) SINEANATRIBMN

8.) tINUHYRIAD

A.) snanan

What do you think is necessary for Persons with
disabilities to overcome barriers to accessing I-SAF
services?
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How have the Epic Arts performances impacted the way
you think about disability?

tﬁmsﬁgigsﬁﬁkﬁgm: Epic Arts msﬁzﬁgnmﬁn'jm:

wasdmiuaantnsgeweelbinwimmn?

Do you think the arts, performances, videos etc are an
effective way of influencing national policy and the
implementation of I-SAF?

a. Ifyes, why?

b. If not, why not?

wndnmaday: minsigh Ty a9 mifany
3 2] Y (2]
Lﬁﬁmmmﬁm‘iémnﬁﬁm: ﬁLﬁmﬁmzmmmmmm
(-] c&; 1\’

AN éﬁmmssﬁﬁth%ﬁLﬁﬁénnm:mmnmsm!]mn
& 1 A 2

2 ?
IR EIHIS ¢

n.) weisfwaipuy auumifiyung
Y [ Y 1

8.) [uaissiEs iy auuMATYANNG
Y B> Y 1

What do you think is the best way to influence national
policy and the implementation of I-SAF to be more
disability-inclusive?

IRHARRTAIY mm?ﬁm]_mé ine Shqunushwpsg
L3 J (2] §§ 1 [~}
MORHMINEME UM AISIENMIWHANE Samingis
9 1
mLmﬁLﬁﬁénnm:m:mms tﬁJmnmﬁﬁ%ﬁ ERI NS
2 3] (2]

t@im‘?mnﬁmﬁﬁﬁﬁ?mﬁgmm??ﬁ?Lﬁﬁmsmn?

How has the disability awareness training/s you've
attended impacted the way you view disability?

SR MIV AN U M ST UHA MU N 8 G sIE I 7 MIt a3 i
q (2] & 6 P/ P (2]
SIS MIMN Met s Go it e njJe :mﬁ'jgﬁti'niﬁ i

yEes?
n o

What do you think the organisations represented in this
consortium can learn from each other about disability?
a. Have you learned anything so far? Who
from?
b. Have these lessons impacted the way
you understand or treat Persons with
disabilities?

tﬁﬁﬁﬁﬁm%mﬁﬁﬁmn§ﬁmmsﬂﬁﬁﬁﬁLﬁﬁﬁmﬁ‘yts:
3 n ) % P ]
aui] sl maAdf wimimnmeitigse?

n.) sEnmed]efesnimunennnane:? efisiam?
L3 Jd o
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8.) ] eigsmensRInaunmimandm ymiwn

fnenmfmniantimsteitumefimimninige?

What do you think would be the best way to share
information about I-SAF services and be sure it can be
accessed by a wide variety of people?

IRHARRTAY mm?ﬁm]_mé IiH spu R wsed §men
<& Jd 2] i (]

AUMAERRIAN At 8HA mLmﬁLﬁﬁ‘é ANMIENIAANTR ]

-&

mnmmﬁam:tLﬁLmﬁ'ﬁmﬁmmmn:aﬁﬁﬁ Bumnn
L ]
Bjmetpmisgiel mﬁmmﬁmﬁs%ﬁmmsﬁmimm

mgggmmsﬁﬁmsgﬁmﬁ'ﬁm:?

Can you think of any barriers to attending scorecard
meetings for PERSONS WITH DISABILITIES, pregnant
women and the poor?

IRHARRNAL S U IR REMIG IIEHY ﬁﬁLﬁﬁﬁnn M
L3 Jde n 41‘ Y P’} 41' Py

1 an

figumnurgmedimimn L:Sm giiime fan sLﬁLﬁ?
q‘l w 2] (-1

What do you understand about the Joint Accountability
Action Plan?

0 auv a

185 M ATHNY 8 G EAAIE SMIAYM NIY AN A N8 iy
<& 2 (2] ~b 2 (2]

mnmgﬁ?

How effective do you think the JAAP implementation has
been in the implementation of the I-SAF?

tﬁgﬁﬁﬁmmmgfgiﬁ sm:mﬁgmngmﬁﬁmms wijm e

n

Y 8 ﬁiLT:ﬂﬁLﬁﬁé ANMINIHANIS l'ﬁJmﬂ UAYE S
2] 2]

YRS EMNATERAM?
[weagmeATt

Guide for Focus Group Facilitation

mainng sty TEm AT

(10 mgnmﬁtgﬁﬁgujﬂ‘mgmmmm assti/Before you start the Focus Group

° T,ﬁii fi tﬁﬂ'jﬁﬁﬁj MU 8ieS ﬂ;dﬂﬁﬁiqw ?7Do you understand the topic and questions?
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o iRunmeéeninntmMIANAMATHIYIE?Are you confident in asking them?
1
o sfunmedgnEnmnMIMIRTW O A eRMY IR MMuTHAIYIe ?Are they comfortable with the
9
participants?
o RunmedennnnminRianneinams Satheumimafunwiunwugadeimas
<& 1 (2] 41’ 22 22 22 1 (2]
AT T\{@ ui)) tiﬁ]fi 8iN0fi?Are you confident to ask these people questions, and to stop
them from talking if they try to dictate the conversation?

Lt:ﬂl!:t['ﬁ YIHAN: Be mentally prepared:

v

o (minmeANA[RTIMA Bamnmwiimidng (grgininintigin)Be alert and free from
Y

2 =1

distractions (put your phone away)
° Lﬁziﬁfpﬁﬁjﬁﬁim Hjmitﬁﬁfjﬁ 91 i ﬁl::’_ﬁ ﬁiﬂﬂEﬁLﬁzimiﬁgiﬁjﬂb{ﬁﬁg LIILT.TLm ﬁjﬁjﬂb{]iQLﬁﬁLﬁﬁﬂ fu

tﬁﬁjﬁ m ﬁﬁfts\ﬁ‘/Listen carefully in case you need to ask a follow-up / probing question
° Lﬁi‘m sgfitn mg:gﬁ MII{HAIaNT fi Take some time to calm down, focus groups should be casual
Y 1 u
conversations
Uﬂﬂﬁ unmm‘t’ﬂmmamq 8MM/Create a comfortable environment

o ﬁﬁm‘?mmmﬁjﬁmmmmmﬁﬁtgi §amnﬁﬁﬁ§§t§ﬁ3mmmLﬁﬁ@msmﬁ;emn/Create a warm

and friendly environment make sure everyone is comfortable
o f §ﬁJt§njm HITM/ BTN S A MY mmm'jﬁ?@mﬁ tﬁﬁjﬁ«tﬁmiﬁgﬁmﬁ?ﬁn mIfi Mt gse) HiMs
9 1 1

il #i?Look at the participants seating, will they be comfortable for an extended period of time?

o fmimmumemiEaiunywanmuiiodaitge? inediuilunniiddfunwgnms
8 ~ & 2 8 J J u

MAiHm SRl emnfﬁsgﬁ,@ ?Are the participants comfortable with each other? Is there anything

you can do to make them more comfortable?
o T,Lﬁ]ﬁﬁﬂ wngREMnINAANSE mﬁﬁjmmmsgnﬁmﬁ'jﬁ?@ M/Consider having a

short ice-breaking exercise.

sumisfufypdmygamsmanat/Starting the Focus Group

simdaneigaxn iummﬁmumn&qum:pqﬁﬁmm:mm/Introduce yourself and the purpose of the Focus Group

o Auanaufigimesim MYRTIm gusimiinn g gssn/Welcome everyone and introduce
] =} & g o«
yourself
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o (RiMANTEMMuRTUMemMniAnmituneusianAhymRwmasel Shegumems
¥ 9
HYIMARNMIARIM /B AAIIERIN U AMAUIM MIUNAT/Make sure everyone is happy to take
g% o P’ a2~

part in the group discussion, and consent to having their opinions recorded.
o sfimigudi|pmeveiyandaasimiimn/Give a brief overview of the topic of the
Y

discussion
o ANNBUNUAITNUIREHIMIAMAN/Set some ground rules
porpdmegamifimn ¢

o &un tﬁig«t&gpf‘i/One person talks at a time
o tppmeimsimmununmeSitaiRs mmmEmumiimidimap misite quimn
2] & <& 1 Jd A\
snuuRisigrmatamunaimans shwansnusanitisnefand/Warn people

that if they talk for too long you will politely cut them off, as you have limited
time.

o nnwhunuRearnaginmeniy memdwamitaign Yrfimsie/All opinions are
¥

valued, there are no right or wrong answers
o # SLﬁﬁLﬁ@iﬁﬁ‘mm 21¢/No mobile telephones
Y 2 ci

o (ntumf gidneldmmuinumfgudesminduns Sadmapinwidi/Remind
Y B> 2] A 1
people that this is an open and safe discussion
o gquiaiannin/Opening Question (hth{uiie inninaeuiiniy i msimmuuIMMILNUAY
1

UM éfﬁt‘[ﬁ 8/this is generally an open question to get people talking)

ﬁg]umnnanﬁ‘mqmlnmm astl/During the Focus Group discussion
]

9

al *.a [} a [} () R
L?@meqemmmmﬁ.pm 9 auLmnuanu@mtimm gﬂ/Use a clear voice and make sure
everyone can understand you

ptsmimnanian sfimrds(pdamuana anyEsmmesdisinnsingt/Pay attention to the time, don’t
¥ ¥

spend too much time on 1 question.

ot gonsim:msaim@/s-second pause
K 1 o
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o fdfunwrimmuAnaiaiannuaEn yenumUREEL/Allow people time to

consider your question before answering

o opwARIANIANURIY Yuitnay/Probes (RinnnesmeRmnadsidmmEsiin ymaam
» =1 =1 u o

8 o

3] U

W AIEIATA N FULﬁi’ & ane g Admi fme in /these are useful if people are not answering, or if they
Y 1

are making a point that is important to the conversation)
o RERMEUIRY YuANAUEAIE]AMEI9?/Can you explain that further/more?

o shunmBIGHNaNNIAAMSIHIYIe ?Can you give an example?

o Hup Lﬁ?méﬁs 18 HINT3@/I don’t understand

N
1

° Lﬁ%ﬂﬁm@ﬁﬂgﬁmtﬁg‘lmﬁ/Control reactions to participants

o Rumibmfdeninmwmniimaimaud ymumimi/Verbal and non-verbal

communication
- Audwneiamfifun it afaid/Don’t laugh when someone says

something sad
- wufiRtueRni§8/Don’t show judgement
Y 1 9 2] &R

o v a U

o Hfif mﬁﬁmﬁﬁjﬁ@ muaRfinninwriaeAmAtimMiantme/Head nodding to show

& 1 %
you are listening
o tLﬁLmﬁ'jmﬁJmﬁééammmmmzﬁmﬁﬁmﬁmsmﬁﬁmﬁmﬁﬁﬁm:mﬁmﬁﬁ%mﬁjmﬂﬁ
o 41' n v <& (208 ] 41' (2] 1

1]

o ' [

vinmihananmn gshamnidsansamynisumaimefunw gofvaunapy

v 3

ny mtﬁﬁjﬁn HItN 8 MINM fj_p/Use short verbal responses to show that you are paying
u

attention but avoid agreeing or disagreeing with anything. Your role is to facilitate
discussion.

. tﬂ‘iLmniu;ganggumanﬁLm /Use subtle controls

o (waissfisiampffnaiayfaid ylananfemiin iunmivmtms Sannelugng
& 1 (-] L3 Y b2 1

fi Al ny é%@i@] HARHIUAT N #/If one person is dominating the conversation, politely
[} 1

stop them and ask other people what they think.
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o (raissisrampifunwmnnn [piHmANME Mo mugiREUet g
<& 2 ) 1 L3 1 (2] <& =1 »
i} §1‘U /If someone is talking for too long, thank them and move on to the next

person/question.
o Lﬁﬁ'}mﬁmsg:mﬂmﬁmsmnmﬁ}ﬁﬂs RS @ HHIR S RIS RM D éiﬁmmﬁmﬁgﬁﬁﬁmﬁmiﬁ
3 b 2 1 o 1 & P [~}

(-1
AL ﬁgﬁﬁmﬁﬁj?ﬂ giglilms o /If someone is shy ask their opinion, be careful not to

pressure them.

tﬂ‘i'['m nIMIng éw BWLW/Use appropriate conclusion

o siminugaigighumiissinmiyme (Gmaupinamiugfgaem SauhiBme
J 8 o 1 P2 4 u <& Q" (21~ =] n

W WHARB MM IWANATIMS Y8 FUIMREANG AT & IMIINTMIRATMITAINA
L3 2 1 u
e )/ Give a brief summary at the end of each question (this helps the conversation move

on & gives the note taker time to organise their notes)

a o o [l

o t@ﬁﬁﬁmﬁ%%m&ﬁmﬁqﬁ{jﬁﬁim AsEe %U?ﬁLﬁfﬁéﬁJﬁﬂﬁ@ nimeintaniiy mtmﬁﬁﬁmtﬁéﬁ
1 £ 3 ), A ‘}

b

1

wwme Saagrumansniafimaneduigy YnsRAEANGAMY /At the end of the
2 [ 4; J o (o] »

focus group review the purpose of it and ask if anything has been missed
o  HIAN[RTM TN fwmne AiEIUAIAME/ Thank everyone for their time.
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Documentation Template - Focus Groups

A{ERRANI-(EIM arse/

M mﬁ?tg 8./Date

88 sdMMY./Number of participants
2 8

f’s%sm@mﬁ'ﬁ{?@ M#./Gender of Participants: ﬁ%s&ﬁ@ mﬁmlﬁj# of Women

ﬁ“% < rfigw MYMYIa# of Men

geeImmuin At efimimen. Disability status of participants: G88HRNHIMIMN# people with

ﬁgs r{}gw MuiE UdsM _AmMimM N s# of people without a

disability

mifin Al i Description of
1

Group

H mL'B"B’ 18] L’B’ f:/Facilitator
« P’}

ﬁﬁﬁt’iLm ./Note Taker
&

wsAisumiinthmepaiSaymymwinwmassl: meymaI/ie Consent statement reviewed with Focus
b2 1

Group Yes/No

" Provide information that describes the focus group participants as much as possible without identifying
them.
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[redeifite AyEnBIAN/If no explain

ainnaggee (ntumudanianummavigmidfjmenfneuigy ahmnfuigy yun anminn

NG )/ Questions (include follow up questions if used add/ subtract numbers as necessary)

2.
3.
ﬁum'mgu As/Notes yiisunu s
n'mg:/ u‘t’gs/ Additional
Comments

Example: Accessible Venues Check-list

* Intellectual property of Agile Development Group, reproduction must include reference
& logo.)

‘I Before running any event, training or workshop it is important to
le e ensure that it can be accessed and enjoyed by everyone.

Persons with disabilities often face barriers when attending events that can
make their participation very difficult or even impossible. They may experience difficulty hearing
what is said, reading small print, climbing steps to get into a venue, understanding signage or
using a bathroom in the building.

This checklist is designed to help you include everyone and give an overview of the accessibility
of the venue and your event. There is no ‘one size fits all’ solution to accessibility in physical
spaces but the information is powerful. It may not be possible to achieve all of the points below,
but any consideration that you make will help to make any event or meeting accessible.
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PLANNING AN ACCESSIBLE EVENT

1 Workshop facilitators should contact participants in advance, to enquire about their
access needs. If this is not possible, he/she should make sure that the physical
environment is generally accessible, and be ready to adapt activities on the day.

1 Check with the participants, either individually as they arrive, or as a group at the start of
the workshop or event. The point is that all participants should be given the opportunity
to participate and learn on an equal basis, and it is the facilitator’s job is to create the
conditions for this to happen.

1 Visit the venue to see if it suitable for your purposes, and, accessible

1 Ask if people require assistance in registration forms

BUILDING AND INFRASTRUCTURE
* Accessible Route = a continuous, unobstructed path of travel that exists from the street to the
event or meeting or meeting and all accessible elements of the location, and any event activities.

STEPS
e |[f there are a lot of steps, can a ramp be made (of wood or concrete)?
e The angle of any ramp should follow ISO guidelines (or at the very least should not be
dangerously steep).
e Make sure each step is visible.

Lift/elevator
e Is there one? Does it work? Is the electricity supply reliable?
e Can a wheelchair fit inside the lift, with all the doors closed?
e Buttons should be reachable from a wheelchair, and/or there should be room for
someone who can reach the buttons.
e Differentiate button by use of braille or by numbers drawn with a raised line.

Doorway
e Check that doorways are wide enough for wheelchairs to pass through them.
e Check to see if the floor under the doorway is flat.

ENTRANCE

Put tactile or Braille labels at the entrance to each room.

Signs should be in large print.

Is there an accessible route between parking/drop of point and the entrance to the
building?

Is there access to the building?

1 Is there a wide entrance (80cm or more) for a wheelchair? Can double doors be
opened?

1 Is the door easy to open? Does it require minimal strength to open? Is the door
handle reachable (a handle that is ‘push down’ rather than ‘twist’)? Is the door
clearly marked ‘push’ or ‘pull’? Can it be kept open for people to easily enter?

d Is there a ramp?

d
d
d
d
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 Does the ramp have rails? OR Is there the ability to roll/step off
the ramp that could put people at risk?
(1 Do people need additional support using the ramp because it is
steep?
Is there access to the meeting room once inside the building?

ONCE INSIDE

[ Iy N Iy Ny Ny

Can the event be held on the bottom floor?

If the event is on an upper floor, is there an elevator?

Are the door frames wide enough for wheelchairs or assistive devices (80cms or more)
Is there a large enough area to allow wheelchairs to move around?

Is the stage, ramp and podium accessible to speakers with disabilities?

Are the exists clearly identified?

Is there good lighting?

SEATING

a

g
a

Can a Wheelchair user fit under the table? (Typically, a minimum height of 70cm
beneath the table, and the tabletop should be no more than 85cm)

Can the wheelchair seating include a companion beside them?
Is there an accessible route to the speaker’s areas/stage?

TOILETS

Q

o000 OodoOo

Is there an accessible route to the toilets? or is there space for a wheelchair to enter and
turn? and for the door to be opened and closed while the person is inside?

Do the toilets have obvious signage?

Is there a large enough space in the cubicle to maneuver a wheelchair?

Are there outward opening doors?

Are all parts of the toileting process in reach? Taps, sinks, toilet paper, soap, light
switches, locks etc.

Taps - mixer lever taps are preferable instead of the taps requiring twist

Are there handrails?

Does the toilet have a seat? enough space in front and beside it for transfer?

*If the toilets are inaccessible to people using an assistive device (especially wheelchairs)
consider some alternatives through speaking to the manager about how persons with disabilities

d
d

can go to the bathroom or asking someone how they address this challenge.

AT THE EVENT
Offer handouts in various formats (paper vs digital)
Online resources should use a sans serif font (e.g Arial, Calibri, Tahoma) and be a size
14 or larger, Khmer language should be in Khmer OS.
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Speakers should talk slowly and clearly and face the audience

Use common language subtitles on videos and built-in signing in videos.

Use sign language interpreters if required

Don’t be afraid to ask ‘Can | help you’ or ‘How can | help you’

Speak clearly and face-to-face to people who are lip reading

Offer choice and dignity - don’t make assumptions - not everyone wants or needs your
help.

Any visual information should also be provided verbally, and vice versa.

O Oododoo

*Consider people who cannot hear well, cannot see well or cannot speak - how will you ensure
the information is available to these participants and that they can contribute? This also helps
shy people, understanding across languages, communication in a large room full of people.
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